CLERKS (CLUBS, HOTELS AND MOTELS) AWARD

This is a consolidated award of the Industrial Retes Commission of South Australia published parguo the provisions of
the FAIR WORK ACT 1994.
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MEMBER: Commissioner A. Dangerfield
Matter No. 94 of 1974
Federal Awards : Nil

PART 1 - APPLICATION AND OPERATION OF AWARD
OPDATE 21:12:98 on and from

Clause 1.1 Title
OPDATE 21:12:98 on and from
This Award may be referred to as the Clerks (Clidistels and Motels) Award.
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OPDATE 10:03:2006 on and from
This Award is arranged as follows:
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Clause 1.3 Scope, Persons Bound and Locality
OPDATE 21:12:98 on and from
1.3.1 This Award applies throughout the State aftB@ustralia.
1.3.2 Except as provided in 1.3.3 this Award isdirig upon all persons engaged in the industry efabcupations of
clerks, switchboard attendants and office workenpleyed in the business of clubs, hotels and motedsether as
employers or employees and whether members ofsartiasion or not.

1.3.3 This Award is not binding on those persons wate for the time being subject to an enterprigeement undethe
Act to the extent that the terms of the agreemeninamnsistent with the Award.

Clause 1.4 Commencement Date of Award and Duration
OPDATE 21:12:98 on and from
This Award was made on 8 July, 1974, coming interafion on 17 June 1974, and continues in foraranded from time to
time until rescinded or replaced.

Clause 1.5 Definitions

OPDATE 19:07:2005 on and from

In this Award except where otherwise indicated:

15.1 Casual employeeneans an employee on a contract of hire thassstiean weekly.

15.2 Commissionmeans the Industrial Relations Commission of Séutstralia.

1.5.3 Full-time employeaneans an employee who is engaged by the weelBfhoGrs a week.

154 Part-time employeeneans an employee who is specifically engageddéweek for not less than 15 hours per week
nor for more than 37.5 hours per week provided Wiare the normal full-time hours in a particulasrigplace for
employees covered by this Award are less than 38shper week, the maximum part-time hours shalbhe half
hour less than the normal full-time hours of worRrovided that where an individual employee requesid the
employer agrees the minimum engagement in any wegkbe less than 15 hours, but not less than usho

155 Spouseincludes a defacto spouse but, except in relatgrarental leave, does not include a spouse frbomwthe
employee is legally separated.

1.5.6 The Actmeans thé&air Work Act 1994.

1.5.7 Union means the Amalgamated ASU (SA) State Union (Aliatr&Services Union).

1.5.8 Week’s paymeans the ordinary time rate of pay for the emgdogoncerned.
Clause 1.6 Continuous Service

OPDATE 21:12:98 on and from

1.6.1 Maintenance of Continuous Service

Except as otherwise indicated, service is deeméde tcontinuous despite:

1.6.1.1 Absence of the employee from work in adanoce with the employee's contract of employmerdror
provision of this Award.

1.6.1.2 Absence of the employee from work for eayse by leave of the employer.
1.6.1.3 Absence from work on account of illnessedse or injury.
1.6.1.4 Absence with reasonable cause. Proafadonable cause lies with the employee.

1.6.1.5 Interruption or termination of the emplegeservice by an act or omission of the employih e
intention of avoiding any obligation imposed bystiward,the Actor the Long Service Leave Act 1987.
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1.6.2

1.6.1.6 Interruption or termination of the emplegeservice arising directly or indirectly from amustrial
dispute if the employee returns to the servicehef émployer in consequence of the settlement of the
dispute.

1.6.1.7 Transfer of the employment of an empldyem one employer to a second employer where therske
employer is the successor or assignee or trangntftéhe first employer's business. In this caseyice
with the first employer is deemed to be servicélie second employer.

1.6.1.8 Interruption or termination of the emplegeservice by the employer for any reason othan those
referred to in this Clause if the worker returnsgte service of the employer within two monthshef tate
on which the service was interrupted or terminated.

1.6.1.9 Any other absence from work for any reastiver than those referred to in this Clause unbasiten
notice is given by the employer that the absenom fwwork is to be taken as breaking the employee's
continuity of service. The notice must be givenilythe period of absence or no later than 14 dégs
the end of the period of absence.

Calculation of Period of Service

Where an employee's service is deemed to be cmtinunder this Clause, the period of absence Work is not
to be taken into account in calculating the empddsyperiod of time served with the employer except:

1.6.2.1 to the extent that the employee receivés entitled to receive pay for the period; or

1.6.2.2  where the absence results from a deciditdre employer to stand the employee off withcay.p
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PART 2 - AWARD FLEXIBILITY

OPDATE 21:12:98 on and from

Clause 2.1 Enterprise Flexibility

OPDATE 21:12:98 on and from

2.11

2.1.2

2.1.3

2.14

2.15

2.1.6

2.1.7

In this Clause aélevant Associatiohmeans an organisation of employees that:
2.1.1.1 has an interest in this Award; and

2.1.1.2 has one or more members employed by th@oger to perform work in the relevant enterprise o
workplace.

[Note: The failure by an employer to give each relevant Associatioran opportunity to be involved in the consultative
process leading to the making of an agreement may result in the Commissionadjourning or refusing the application
to vary the Award] .

At each enterprise or workplace, consultatimechanisms and procedures will be established dsimgp
representatives of the employer and employeesh edevant Associatiowill be entitled to be represented.

The particular consultative mechanisms amttgaures will be appropriate to the size, strucamé needs of the
enterprise or workplace.

The purpose of the consultative mechanisrdgaocedures is to facilitate the efficient operatof the enterprise or
workplace according to its particular needs.

Where agreement is reached at an enterpriser&place through the consultative mechanismspmodedures, and
where giving effect to the agreement requiresAlwigrd, as it applies at the enterprise or workplaaéde varied, an
application to vary must be made to tBemmission The agreement must be made available in writingall
employees at the enterprise or workplace and té#seciationswith an interest in this Award.

When this Award is varied to give effect toagreement made according to this Clause thetiaari@ill become a
schedule to this Award and the variation will tggecedence over any provision of this Award toekeent of any
expressly identified inconsistency.

The agreement must meet the following requeérgs to enable theommissionto vary this Award to give effect to
it:

2.1.7.1 That the purpose of the agreement is tkenthe enterprise or workplace operate more efftbie
according to its particular needs.

2.1.7.2 That the majority of employees coveredheyagreement genuinely agree to it.

2.1.7.3 That the Award variation necessitatedhayaigreement is consistent with the requiremengection 79
of the Act
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PART 3 - COMMUNICATION, CONSULTATION AND DISPUTE RE SOLUTION

OPDATE 21:12:98 on and from

Clause 3.1 Introduction of Change

OPDATE 21:12:98 on and from

3.1.1

3.1.2

Notification Of Intended Changes

3.1.1.1 Where an employer has made a firm dectsiégmplement changes in production, program, asgion,
structure or technology that are likely to hasignificant effectson employees, the employer must, as
soon as practicable, notify the employees who nesgffected by the proposed changes andJttien.

3.1.1.2  ‘Significant Effects include:

1. termination of employment;

2. major changes in the composition, operatiosipe of the employer's workforce or in the skills
required;

3. the elimination or diminution of job opporttias, promotion opportunities or job tenure;

4. the alteration of hours of work;

5. the need for retraining or transfer of empés/é other work or locations and the restructuahg
jobs.

3.1.1.3 Where the Award makes provision for atteraof any of the matters in 3.1.1.2, an alteratwill be
deemed not to hawggnificant effect

Consultation With Employees And The Union

3.1.2.1 The employer must discuss with the emm@sdfected and tHdnion, among other things:
1. the introduction of the changes referred t8.1n1.1;
2. the effects the changes are likely to haveraployees;

3. measures to avert or mitigate the adversetsftd the changes on employees.

The employer must give prompt consideration tdtens raised by the employees and/or theon in
relation to the changes.

3.1.2.2 The discussions must commence as earlyradicable after a firm decision has been madehiy
employer to make the changes referred to in 3.1.1.1

3.1.2.3  For the purposes of the discussion, thel@mr must provide in writing to the employees cemed and
the Union:

1. all relevant information about the changesluiding the nature of the changes proposed; and
2. the expected effects of the changes on emedogd any other matters likely to affect them.
Employers are not required to disclose configgntiformation disclosure of which, when looked at

objectively, would be against the employer's irgege

Clause 3.2 Dispute/Grievance Avoidance/Settling Bcedures

OPDATE 21:12:98 on and from
Any industrial dispute or claim arising out of @lating to this Award will be dealt with in the Falving manner:

3.2.1

As soon as is practicable, after the dispuigaim has arisen, the employee concerned mkistttee matter up with
the immediate supervisor affording them the opputyuo remedy the cause of the dispute or claim.
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3.2.2 Where any attempt at settlement has failedyteere the dispute or claim is of a nature thatiract discussion
between the employee and the immediate supervisatdwbe inappropriate, the employee must take tagemup
with the next level of management, and may be sgmied by théJnion representative or other representative of
their choice if the employee chooses.

3.2.3 If the matter is not settled it will be sultedl to theCommissionwhich will endeavour to resolve the issue(s)
between the parties in accordance with@wenmission’sdispute settling powers, that is, firstly by cdiation and
if necessary by arbitration.

3.24 Without prejudice to either party, work shlibabntinue in accordance with the Award while thatters in dispute
are being dealt with in accordance with this Clause

Clause 3.3 Consultative Mechanism
OPDATE 21:12:98 on and from
This Award requires enterprises to establish a wtatsse mechanism and procedures appropriate gécsite, structure and
needs for consultation and negotiation on mattiesting their efficiency and productivity.
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PART 4 - EMPLOYER AND EMPLOYEES' DUTIES, EMPLOYMENT RELATIONSHIP AND RELATED
ARRANGEMENTS
OPDATE 21:12:98 on and from

Clause 4.1 Anti-Discrimination
OPDATE 21:12:98 on and from
4.1.1 It is the intention of the parties to this @ to achieve the principal object in Section 3 ¢fithe Actby helping to
prevent and eliminate discrimination on the bagisace, colour, sex, sexual preference, age, palysic mental
disability, marital status, family responsibilitigsregnancy, religion, political opinion, natioredtraction or social
origin.

4.1.2 Accordingly, in fulfilling the obligations der the Dispute/Grievance Avoidance/Settling Procesl Clause, the
parties must make every endeavour to ensure tlidienehe Award provisions nor the operations areatly or
indirectly discriminatory in their effects.

4.1.3 Nothing in this Clause is to be taken toaffe

4.1.3.1 any different treatment (or treatment hgwuiifferent effects) which is specifically exermgtender the
State or Commonwealth anti-discrimination legisiati

4.1.3.2 until considered and determined further tbg Commission the payment of different wages for
employees who have not reached a particular age;

4.1.3.3 an employee, employer or registered osadion, pursuing matters of discrimination in th&at& or
Federal jurisdiction, including by application teetHuman Rights and Equal Opportunity Commission.

4.1.4 Nothing in this Clause is to be taken to prev

4.1.4.1 A matter referred to in 4.1.1 from beingeason for terminating employment if the reasdoaised on the
inherent requirements of the particular position.

4.1.4.2 A matter referred to in 4.1.1 from beingeason for terminating a person's employment member of
the staff of an institution that is conducted ic@clance with the doctrines, tenets, beliefs ochiemys of
a particular religion or creed, if the employemterates the employment in good faith in order toidv
injury to the religious susceptibilities of adheteof the religion or creed.

Clause 4.2 Employee Duties
OPDATE 21:12:98 on and from
421 Flexibility Provision

Employees within each classification are to penf@a wider range of duties involving work that igigental or
peripheral to the main tasks or functions.

Clause 4.3 Employment Categories
OPDATE 10:03:2006 on and from
43.1 Weekly Hired Employment — Full-Time and Part-Time

From and after the date of the coming into for€¢his Award the contract of hiring of every empégybound by
this Award will, in the absence of express conttacthe contrary, be deemed to be a hiring by thekw Subject,
however, to the following provisos relating to taaamployees whose contract of hiring is by the week

4.3.1.1 Employment will be terminated in accordamgth the notice provisions of clauses 4.4 and (¥5ich
notice may be given at any time provided that #renination of the employment will take effect aé th
end of a day’s work) or by the payment or forfetfas the case may be) of the wages appropridteto
notice period.

4.3.1.2 Nothing contained in this Award will deabg from the employer's right, at common law, termdss an
employee without notice for misconduct or othefisigint cause.
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4.3.2

4.3.3

Part-Time Employees (Special Conditions)

4.3.2.1 The rate of pay forgart-time employeevill be the appropriate ordinary hourly rates Bgtclause 5.2
Wage Rates, and will include all penalties andtlentients provided by the Award.

4.3.2.2 Apart-time employeavill be entitled to personal leave and annual éeas provided in Part 7, on a pro
rata basis according to the average number of haually worked per week, as set out in the folhgvi

table:

Hours Hours of

usually Personal Leave Hours of Annual Leave
wor ked Entitlement Entitlement pro rata of:
per week per week 4 weeks 5 weeks
15 0.58 60 75
16 0.62 64 80
17 0.65 68 85
18 0.69 72 90
19 0.73 76 95
20 0.77 80 100
21 0.81 84 105
22 0.85 88 110
23 0.88 92 115
24 0.92 96 120
25 0.96 100 125
26 1.00 104 130
27 1.04 108 135
28 1.08 112 140
29 1.12 116 145
30 1.15 120 150
31 1.19 124 155
32 1.23 128 160
33 1.27 132 165
34 1.31 136 170
35 1.35 140 175
36 1.39 144 180
37 1.43 148 185
375 1.45 150 187.5

4.3.2.3 A part-time employee is to be paid a mumimof three hours on any day that the employeedgired to
work.

Casual Employment
4.3.3.1 Minimum Engagement

A casual employeavill be paid for a minimum of three hours for eyaetay on which the employee is
required to work; except as to Saturdays beforenpaten the minimum is 2 1/2 hours.

4.3.3.2 Ordinary Casual Rate

A casual employeevill be paid a minimum rate per hour that is 20ceat higher than the ordinary
hourly rate prescribed in Schedule 2.

The ordinary hourly rate is to be determined bicalating 1/38th of the appropriate weekly ratelse
Schedule 2.

4.3.3.3 Monday to Friday

For work performed on any day between Monday Ry inclusive aasual employewvill receive the
ordinary casual rate, providing the work is noftshiork.
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4.3.4

4.3.5

4.3.3.4

4.3.3.5

4.3.3.6

4.3.3.7

4.3.3.8

Juniors

Saturdays and Sundays

For work performed on a Saturday or Sundagasual employesvill receive 50 percent instead of 20
percent, as provided in 4.3.3.2 of this clause iping the day is not a public holiday.

Public Holidays

For work performed on a public holiday (listedclause 7.6) aasual employesvill receive 100 percent
instead of 20 percent as provided in 4.3.3.2.

Shift Work

Allowances set out in clause 6.4 applg#sual employeeim addition to the provisions of 4.3.3.2, 4.3.3.4
and 4.3.3.5 of this clause, where the allowancespplicable to the shift being worked.

Subject to 6.3.2asual employeewill be paid overtime; at the rate of time andadf lfor the first three
hours worked and double time for all time workedektess of the first three hours; when worked & th
following circumstances:

1. When work is performed in excess of 10 hoursaay day or shift, exclusive of meal breaks
according to 6.2.

2. When work is performed in excess of 38 hoarany one week.

No shift will exceed 10 hours exclusive of mealihin a spread of 12 hours from commencing timd a
no casual employesvill be required to work more than one shift irck®4 hours, except at the regular
changeover of shifts.

Termination/Redundancy

With the exception of 4.4.3, the provisions @&udes 4.4 and 4.5 will not applydasual employees

Refer to Schedule 2.

Conversion of Employment Status

4351

4.3.5.2

4353

Notwithstanding the provisions set ou#iB.1, 4.3.2 and 4.3.3 above on and from 19 JOB52 Any
employee:

. Engaged on a contract of employment who is entitedbe, or is, paid as easual
employeeand

. Who has been employed by an employer during a gefiat least 12 months, either:
0] on a regular and systematic basis for sevezebgs of employment; or
(i) on a regular and systematic basis for an omggieriod of employment; and

*  Whose employment is consistent with full-time ortgame work as defined in clauses 1.5.3 and
1.5.4,

shall thereafter have the right to elect to hagedniher employment convertedftdl-time employment
as defined in clause 1.5.3 part-time employmenéas defined in clause 1.5.4.

Every employer of such an employee slirdl the employee notice in writing of the provissoof 4.3.5.1
within four weeks of the employee attaining 12 nmsrontinuous service The employee retains his or
her right of election under this clause if the emypl fails to comply with the clause.

Any such employee who does not within fawgeks of receiving written notice to convert his o
employment tdfull-time employmentor part-time employmentvill be deemed to have elected against
any such conversion.
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4354

4355

4.3.5.6

4.3.5.7

4.3.5.8

4.3.5.9

4.3.5.10

43.5.11

Any employee who has a right to elect udde.5.1, upon receiving notice under clause 42305 after
the expiry of the time for giving such notice, nmayany time thereafter give four weeks notice iiting
to the employer that he or she seeks to elect tward his or her employment fall-time or part-time
employmentand within four weeks of receiving such notice émeployer shall consent to or refuse the
election but shall not unreasonably so refuse. digpute about a refusal of an election to conteert
full-time or part-time employmenshall be dealt with as far as practicable withegliion in accordance
with clause 3.2 Dispute/Grievance Avoidance/SejtPmocedures.

Once an employee has elected to becoméeer converted to fall-time employeeor apart-time
employeethe employee may only revertdasual employmenby written agreement with the employer.

If an employee has elected to have hiher employment converted tall-time or part-time
employmentin accordance with clause 4.3.5.4, the employel employee shall (subject to clause
4.3.5.4) discuss and agree upon which form of eympémt the employee will convert to, that is fulihg
or part-time. Following such agreement being redclige employee shall convertfidl-time or part-
time employment

Where, in accordance with 4.3.5.4 an eyaploefuses an election to convert, the reasongddorg so
shall be fully stated to and discussed with the leyge concerned and a genuine attempt made to reach
agreement.

Any dispute about the arrangements toyafgpbn employee converting frooasual employmento
full-time or part-time employmenshall be dealt with as far as practicable withesliion in accordance
with clause 3.2 Dispute/Grievance Avoidance/SejtRPmocedures.

An employer must not engage or re-engamgeismiss or threaten to dismiss, or prejudicthogaten to
prejudice an employee in employment to avoid arigation under this clause.

Where an employee converts froasual employmento full-time or part-time employmentthe
employee’s service for the purposes of leave entignts (other than long service leave) will be
calculated from the commencemenpaft-time or full-time employment

Where an employee converts ficaaual employmento full-time or part-time employmentnder this
clause, the employee’s previous service as a casyabyee, to the extent that employment was:

e onaregular and systematic basis for several gewd employment; or
* on aregular and systematic basis for an ongoinigghef employment,

and was consistent wifill-time or part-time employmenas defined in clause 1.5, shall constitute part

of the period ofcontinuous servicegpursuant to clause 4.4 Termination of Employment elause 4.5
Redundancy, and be counted for the purposes oé ttlasses.

Clause 4.4 Termination of Employment

OPDATE 21:12:98 on and from
44.1 Notice Of Termination By Employer

44.1.1

44.1.2

In order to terminate the employment oéaployee, the employer must give the employedalf@ving
notice:

Period of Continuous Service Period of Notice
Not more than 1 year At least 1 week
More than 1 year but not more than 3 years Atldaveeks
More than 3 years but not more than 5 years #dtl8 weeks
More than 5 years At least 4 weeks

In addition to the notice in 4.4.1.1, eoyples over forty-five years of age at the timehaf giving of
notice, with not less than 2 yeamsntinuous serviceare entitled to additional notice of one week.
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4.4.2

443

4.4.4

4.4.5

4.4.1.3 Payment at the ordinary rate of pay imstd#fathe notice set out in 4.4.1.1 and/or 4.4.inAdst be made if
the appropriate notice period is not given. Empilegt may be terminated by part of the period oiceot
specified and part payment instead.

4.4.1.4 In calculating any payment in lieu of netithe employer must pay the wages an employeé&viawve
received in respect of the ordinary time the empéowould have worked during the period of noticd ha
the employee's employment not been terminated.

4.4.1.5 The period of notice in this Clause doasapply in the case of:

dismissal for conduct that at common law fiestiinstant dismissal;
casual employees

employees engaged for a specific period of tion

employees engaged for a specific task or tasks

PwohpE

Time Off During Notice Period

Where an employer has given notice of terminattioan employee, the employee is entitled to upni day of time
off without loss of pay for the purpose of seekotber employment. The time off is to be takenimes that are
convenient to the employee, after consultation Withemployer.

Statement Of Employment

At the employee's request, the employer must geotw an employee whose employment has been tesdirza
written statement specifying the period of the esyipé's employment and the classification of, ortyppe of, work

performed by the employee.

Payment In Lieu

If an employer makes payment in lieu for all oy arfithe period of notice set, the period for whgdyment is made
must be treated as service with the employer ferphrposes of computing any service related emife of the

employee arising pursuant to this Award and is d=kas service with the employer for the purposthefLong

Service Leave Act, 1987.

Notice Of Termination By Employee

In order to terminate employment an employee mivst the employer the following notice:

Period of Continuous Service Period of Notice
Not more than 1 year At least 1 week
More than 1 year At least 2 weeks

or forfeit the wages appropriate to the noticaquer

Clause 4.5 Redundancy

OPDATE 01:07:2005 on and from

45.1

Definitions

Redundancyin this clause means the loss of employment dutheoemployer no longer requiring the job the
employee has been doing to be performed by angmiedundanthas a corresponding meaning.

Small businesgneans an employer who employs fewer than 15 emetoye

Week's paymeans the ordinary time rate of pay for the empay@ncerned. Provided that such rate shall exclude:

e overtime;

* penalty rates;

» disability allowances;
» shift allowances;



CLERKS(CLUBS,HOTELSAND MOTELS)AWARD PART 4 6

45.2

453

454

455

* special rates;

» fares and travelling time allowances;

* bonuses; and

» any other ancillary payments of a like nature.

Exclusions

45.2.1

4.5.2.2

This clause does not apply to employedls less than one year ebntinuous service The general
obligation of employers should be no more thanit@ ghe employees an indication of the impending
redundancyat the first reasonable opportunity, and to taleps as may be reasonable to facilitate the
obtaining by the employees of suitable alternagingloyment.

This clause does not apply where employiseerminated as a consequence of conduct thadramon
law justifies instant dismissal, or in the casecaual employeesr employees engaged for a specific
period of time or for a specified task or tasks.

Discussions Before Termination

4531

45.3.2

Where an employer has made a firm decisianthe employer no longer requires the job thpleyees
have been doing done by anyone and that decisigriead to termination of employment, the employer
must have discussions, as soon as practicable tigtiemployees directly affected and with thaion.
Discussions must include:

1. the reasons for the proposed terminations;
2. measures to avoid or minimise the terminaticarsd
3. measures to mitigate the adverse effectsyfeaminations on the employees concerned.

For the purpose of the discussion the @pplmust, as soon as practicable, provide in ngito the
employees concerned and thrion, all relevant information about the proposed teations, including:

the reasons for the proposed terminations;

the number and categories of employees lilkebe affected;

the number of employees normally employed; and

the period over which the terminations arelliko be carried out.

PodNPE

No employer is required to disclose confidentidbrmation the disclosure of which, when looked at
objectively, would be against the employer's irdese

Period Of Notice Of Termination On Redundancy

454.1

4.5.4.2

4.5.4.3

If the services of an employee are toebmihated due teedundancythe employee must be given notice
of termination as set by clause 4.4.

Employees to whom notification of termioatof service is to be given on account of theodtiction or
proposed introduction by the employer of automatiomther like technological changes, in the indust
in relation to which the employer is engaged, ningsgiven not less than 3 months notice of ternmomati

Should the employer fail to give noticeermination as required in 4.5.4.1 or 4.5.4.2,éhwloyer must
pay to that employee the ordinary rate of pay faedod being the difference between the noticemiv
and that required to be given. The period of moticbe given is deemed to be service with the eyepl
for the purposes of theong Service Leave Act 1987.

Time Off During Notice Period

455.1

45.5.2

During the period of notice of terminatigimen by the employer an employee is entitledgdaione day
off without loss of pay during each week of noticethe purpose of seeking other employment.

If the employee has been allowed paiddefav more than one day during the notice periadtie
purpose of seeking other employment, the employast,mat the request of the employer, produce proof
of attendance at an interview. If proof is notquroed the employee is not entitled to receive payrive
the time absent. For this purpose a statutoryadatbn will be sufficient.
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4.5.5.3 The time off during notice period entitnts under this clause 4.5.5 apply in lieu of tlevigions of 4.4.2.
45.6 Notification To Centrelink

Where a decision has been made to terminate tipdogment of an employee, or of employees, on acdcofin
redundancy the employer must notify Centrelink accordingly, soon as possible, giving relevant information

including:

1. a written statement of the reason(s) for thaiteation(s);

2. the number and categories of the employeely likebe affected; and
3. the period over which the termination(s) aternded to be carried out.

457 Severance Pay

45.7.1 Employees are entitled to severance payeseribed below in addition to the period of netiwescribed
for termination in 4.4.1 and 4.5.4.

45.7.2 Severance pay - employees of a small besine

An employee of asmall businessas defined in 4.5.1 whose employment is termindtgdeason of
redundancyis entitled to the following amount of severanagy fin respect of a period @bntinuous

service

Period of continuous service Severance pay
Less than 1 year Nil

1 year and less than 2 years wdeks pay
2 years and less than 3 years weeks pay
3 years and less than 4 years wekks pay
4 years and over 8 weeks pay

* Week's payis defined in 4.5.1.

4.5.7.3 Severance pay — other than employeesmwid business

An employee, other than an employee ofraall businessas defined in 4.5.1, whose employment is
terminated by reason oédundancy is entitled to the following amount of severampas in respect of a
period ofcontinuous service

Period of continuous service Severance pay
Less than 1 year Nil

1 year and less than 2 years 4 weeks pay

2 years and less than 3 years 6 weeks pay

3 years and less than 4 years 7 weeks pay

4 years and less than 5 years 8 weeks pay

5 years and less than 6 years 10weeks pay

6 years and less than 7 years 11 weeks pay

7 years and over 12 weeks pay

45.7.4 Additional severance pay for employees ayed 45 years with 10 years or more continuougicer

In addition to the severance pay in 4.5.7.3 an eyaga with not less than 10 yeamntinuous service
who is over the age of 45 years, is entitled tadditional 4 weeks severance pay.

* Week's payis defined in 4.5.1.

4.5.7.5 Continuity of service will be calculatedtire manner prescribed by clauses 1.6 and 4.7.
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45.8

45.9

4.5.10

4511

45.12

4.5.13

45.7.6 The severance payment need not exceedartimnt which the employee would have earned if
employment with the employer had proceeded to tmpl@&yee's agreed date of retirement or the
employee's eligibility date for social security béts.

45.7.7 An employer may apply to tl@mmissionfor an order allowing the off-setting of all orrpaf an
employee's entitlement to severance payment orb#sés that the payment, or part of it, is already
provided for or included in the contributions whitte employer has made over and above those require
by law to a superannuation scheme, and which ai& grapayable to the employee oedundancy
occurring.

Incapacity To Pay

The Commissionmay vary the severance pay prescription on thés bEfsan employer's incapacity to pay. An
application for variation may be made by an empl@yea group of employers.

Alternative Employment

An employer may make application to @@emmissionto have the severance pay prescription varidekeieimployer
obtains acceptable alternative employment for apleyee.

Written Notice

The employer must, as soon as practicable, bat poithe termination of the employee's employmgive to the
employee a written notice containing, among othiags, the following:

4.5.10.1 The date and time of the proposed tetinimaf the employee's employment.

4.5.10.2 Details of the monetary entitlementshefémployee upon the termination of the employerajsloyment,
including the manner and method by which thosdlentents have been calculated.

4.5.10.3 Advice as to the entitlement of the emppdoto assistance from the employer, including tfievithout
loss of pay in seeking other employment, or armagngsiaining or retraining for future employment.

4.5.10.4 Advice as to the entitlements of the ey should the employee terminate employment gutie
period of notice.

Transfer To Lower Paid Duties

Where an employee whose job has becmedendantaccepts an offer of alternative work by the emptoyhe rate

of pay for which is less than the rate of pay foe former position, the employee is entitled to shene period of
notice of the date of commencement of work in tksvrposition as if the employee's employment hadhbee
terminated. The employer may pay instead an amenqunl to the difference between the former ratgagfand the
new lower rate for the number of weeks of notidémting.

Employee Leaving During Notice

An employee whose employment is terminated on wmicof redundancymay terminate employment during the
period of notice. In this case the employee istledtto the same benefits and payments undercthisse as if
remaining with the employer until the expiry of thetice. In these circumstances the employee tientitled to
payment in lieu of notice.

Transmission of Business

The provisions of this clause are not applicablensta transmission of business occurs and the ttmmsliof 4.6.2
or 4.6.3 are met.

4.5.14 Contrived arrangements

Subject to an order of thEommission where an employer contrives arrangements whallpantly to deprive
employees of the severance pay set out 4.6.7.30f.4, then the employees will be entitled todeeerance pay set
out in those clauses in lieu of that set out in4%
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Clause 4.6 Transmission

OPDATE 21:12:98 on and from

46.1

4.6.2

4.6.3

Transmission Of Business

This Clause applies where a business, undertakimgtablishment, or any part of it, has beansmittedfrom an
employer (the transmittot’) to another employer the transmitte&).

“Transmissiori without limiting its ordinary meaning, includesahsfer, conveyance, assignment, or succession
whether by agreement or operation of lawrahsmitted has a corresponding meaning.
Acceptance Of Employment With Transmittee

Subject to further order of tt@ommission where a person who at the time of ttesmissionwas an employee of
the transmittorin that business, undertaking, establishmentaargf it, becomes an employeetbé transmittee

4.6.2.1 the period oftontinuous servicewhich the employee has had with thmnsmittor or any prior
transmittor will be deemed to beontinuous servicef the employee with thigansmitteefor the purpose
of calculating any entitlement of the employeedovige-related periods of notice or severance pagsne
and

4.6.2.2 the provisions of Clause 4.5 do not apphespect of the termination of the employee'slegment with
thetransmittor.

Offer Of Employment With The Transmittee

An employee is not entitled to benefits under 6&a4.5 in respect of termination of employment Itggy from
transmissionof the business, undertaking, establishment drqfar if:

4.6.3.1 the employee is offered employment bytriduiesmittee
4.6.3.2 the offer is made before thensmissionof the business, undertaking, establishment drgfar;
4.6.3.3 the terms and conditions of the new empént offered:

1. are not substantially different from those lgiog to the employment with theansmittor; or

2. are substantially different, but the offer stitntes an offer of suitable employment in relatio
the employee; and

4.6.3.4 the employee unreasonably refuses to atiuepffer.

Clause 4.7 Service Provisions (Termination, Changend Redundancy)

OPDATE 21:12:98 on and from

4.7.1

Service with Two Or More Corporations

Where an employee has been employed by two or owporations that are associated corporationbydwo or
more corporations that are related to each oth#rirwthe meaning of Section 50 of the Corporatibas, the
continuous serviceof the employee with each corporation must beuthetl in the calculation of the employee's
continuous servicdor the purpose of determining the employee'dlenients according to Clauses 4.4, 4.5 and 4.6.
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PART 5 - WAGES AND RELATED MATTERS

OPDATE 21:12:98 on and from

Clause 5.1 Classification of Employees

OPDATE 21:12:98 on and from
Refer to Schedule 1.

Clause 5.2 Wage Rates

OPDATE 21:12:98 on and from
Refer to Schedule 2.

Clause 5.3 Allowances

OPDATE 21:12:98 on and from
Refer to Schedule 3.

Clause 5.4 Supported Wage Provisions

OPDATE 21:12:98 on and from
Refer to Schedule 4.

Clause 5.5 Superannuation

OPDATE 21:12:98 on and from

55.1

5.5.2

553

Definitions
In this Clause unless the contrary intentions appe

5.5.1.1 ‘Existing Superannuation Funi means a superannuation fund established to peow@tupational
superannuation for employees prior to 1 April 1989. Provided ttithe fund complies with the
Occupational Superannuation Standards Act 1987 Redulations thereunder fooccupational
superannuationfunds and has received the appropriate prelimilisting for taxation purposes from the
Insurance and Superannuation Commission.

5.5.1.2 ‘Fund” means an existing superannuation fund or the HEEUS Superannuation Fund that is governed
by a Declaration of Trust that commenced on 1 Catdl987, as may be amended from time to time, and
includes any superannuation scheme which may be imagliccession.

5.5.1.3 Occupational Superannuatioh means superannuation contributions made as altre$u and in
accordance with, the Superannuation Principle ¢oadain the State Wage Case Decision 1.68/1988, or
the Superannuation Principle of previous State Waggsions.

5.5.1.4 Ordinary Time Earning$ means the wages received by an employee for werkormed in ordinary
hours and will include allowances and over awargngnts but will not include any bonuses,
commission, payment for overtime or other extrawaidy payment, remuneration or allowance.

5.5.1.5 Regular Employe&means dull-time employeeapart-time employe®r acasual employegho works
7.6 hours or more in any given week.

Eligibility Of Employee

5.5.2.1  Aregular employeewill be eligible to apply for membership offand having completed three months
employment with themployer

5.5.2.2  Aregular employeewho was previously a member offand immediately prior to commencement of
employment with the curreeimployerwill be immediately eligible to apply for membeisiof afund.

Eligibility Of Employer
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554

555

5.5.6

5.5.7

Theemployerwill become party to &nd upon the signing of a Deed of Adherence toftimel and acceptance by
the Trustee, subject also to any admission agreetim@inmay be applicable or appropriate toehgployer

Selection Of Fund

In selecting the appropriatend to which contributions, on behalf @mployeeswill be made, the following
provisions apply:

5.5.4.1 Subject to 5.5.4.2 and 5.5.4.3,esliployeesare entitled to a superannuation contribution eisost in
5.5.5, and will be eligible to apply for membersloif) and have contributions paid to, the HOST-PLUS
Superannuation fund.

5.5.4.2 Where employees covered by this Award ae,at 1 April 1989, in receipt oéccupational
superannuationand the contributions are going to existing superannuation fundthen contributions
may continue into thaund for those and future employees if tbeployerdesires. This provision will
also apply to new employees who are subsequentbloged by theemployer Otherwise 5.5.4.1 will

apply.

5.5.4.3 Despite 5.5.4.1 and 5.5.4.2, the follovéngployersare exempted from participation in thend in so far
as and for as long as the employees have accessupational superannuatiorarrangements as set out
in this Clause, and contributions are made to tipesannuation fund stated:

1. Naval Military and Air Force Club of South Ataia Incorporated (contributions to the National
Mutual Simple Superannuation Fund).

2. Royal South Australian Bowling Association déngorated (contributions to the R.S.A.B.S.
Superannuation Fund).

Contributions

5.5.5.1  An employer will make contributions for amployee in accordance with the legislative regfuents in
5.5.8.

5.5.5.2 Regular employeeineligible for employer contributions according3d.5.1 will be entitled to employer
contributions of 3% obrdinary time earnings providing:

1. the employee has completed at least 3 montipogment with the employer;

2. a pro rata deduction will be made from thetgbation payable for each period of unpaid leafe o
at least one day in duration.

Payment To Other Superannuation Funds

If at any time, after the commencement of thisuS& theemployerbecomes bound by an Award of any federal
industrial tribunal or by legislation to contribui® a superannuation fund, in respect of an emplatker than the
fund to which theemployeris required to contribute according to this Awatten theemployer'sliability to make
employercontributions in respect of that employee will leeluced by the amount of contribution #mployeris
required by the Award or legislation to make to thieer fund from the date the employer becomes thdomake
payments to the other fund.

Approved Status

Should thefund lose its approved status under the Income Taxssssent Act or if théund fails to conform fully
to the standards laid down by the Occupational Bupriation Standards Act 1987 and Regulationsetigloyer
may suspenaémployercontributions immediately until the time compliants achieved. Contributions will still
accrue to each eligibkemployedor the period of suspension and will be paid ithtefund as soon as compliance is
achieved.
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5.5.8 Superannuation Legislation

The subject of superannuation is dealt with extehg by legislation, including the SuperannuatiGuarantee
(Administration) Act 1992, the Superannuation Guotga Charge Act 1992, the Superannuation Industry
(Supervision) Act 1993 and the Superannuation (Résa of Complaints) Act 1993. This legislatioas varied
from time to time, governs the superannuation ggimd obligations of the parties.

Clause 5.6 Higher Duties
OPDATE 21:12:98 on and from
An employee, who for a period of one day or mosecalled upon to perform the work of an employea inigher group or
class will be paid for all time worked at a minimuate set for the group or class. An employee daljgon to perform higher
duties will be placed on a position of the scale gtoint which would provide the employee with ghar wage of at least
$3.00 per week.

Clause 5.7 First Aid Allowance
OPDATE 21:12:98 on and from
An employee who has been trained to render ficstad who is the current holder of an approprigst &id qualification such
as a certificate from the St John Ambulance Austr8A Inc. or similar body will be paid a daily @Vance as prescribed in
Schedule 3 if the employee is appointed by the eyaplto perform first aid duty.

Clause 5.8 Payment of Wages
OPDATE 21:12:98 on and from
5.8.1 All wages and allowances will accrue and beepayable weekly during working hours.

Wages may be paid fortnightly where it is by muagreement between the employer and the employees.

5.8.2 Employers will furnish to each employee om play envelope, or in a written statement, or simotlve time book at
the time when wages are paid, particulars as faliow

5.8.2.1 gross earnings of wages, including overtamd other earnings
5.8.2.2  the amount paid as overtime

5.8.2.3  the amount deducted for tax

5.8.2.4  particulars of other deductions

5.8.2.5 the net amount paid

5.8.3 TheUnion authorises, according to Section 68t Act the payment of wages in forms other than caghartiank
or financial institution account nominated by timelividual employee, provided that the employer pagg cost,
charge or fee associated with the transfer of treaash payment.
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PART 6 - HOURS OF WORK, BREAKS, OVERTIME, SHIFT WOR K, WEEKEND WORK
OPDATE 21:12:98 on and from

Clause 6.1 Hours of Work

OPDATE 20:07:99 % pp on or after
Ordinary Hours of Work

6.1.1

6.1.2

6.1.3

6.1.4

6.1.1.1

6.1.1.2

Subject to Clauses 6.1.2 and 6.1.3, tmany hours of employees on weekly hiring will roiceed an
average of 38 hours per week, to be worked inghiéis on one of the following basis:

1. 38 hours within a work cycle not exceedingrgecutive days; or

2. 76 hours within a work cycle not exceedingcbdsecutive days; or

3. 114 hours within a work cycle not exceedingc@tsecutive days; or

4. 152 hours \I/vithin a work cycle not exceedingc@8secutive days, except where the provisions of
6.1.2.2 apply.

No shift will exceed 8 hours, exclusiventdals, within a spread of ten hours from commentime; and
that no employee will be required to work more tlere shift in each 24 hours, except at the regular
change over of shifts. Any employee whose ordirreryrs fall on a Saturday, Sunday or Public Holiday
will receive, in addition to the ordinary wage tbat day, the penalties as set in the Saturdayd&uand
Public Holiday clauses.

Implementation Of 38 Hour Week

6.1.2.1

6.1.2.2

The 38 hour week as provided in 6.1.1 beaworked in any of the following ways:

1. employees working less than 8 ordinary hoacheshift; or

2. employees working less than 8 ordinary houarsme or more shifts each week; or

3. employees working less than 8 ordinary houarsme or more shifts each fortnight; or

4. rostering employees off on various days ofweek during a particular work cycle so that each

employee has one leisure day off during that cymle;

5. fix one day (leisure day) on which all emplegeavill be off during a particular work cycle; or
6. any other arrangement mutually agreed betwegsloyer and employee; or
7. continuation of existing arrangements wherda@&s per week or less is currently being worked.

Banking of Leisure Time-Off

Where the option of leisure time-off is adopted implementing the 38 hour week, employers or
employees have the right to request that leisane-bff accumulate to a maximum of five working days
at which time the leisure time-off must be taken.

Procedure To Change Arrangement After Implementatio

Wherever practicable the implementation of thén88r week should follow that of the majority of doyees in the
establishment. Where this is not practicable ptteeedure in 6.1.4.5 will be followed.

Alternative Hours Of Work Arrangement

6.1.4.1

Despite the provisions contained in Clawgé.1, 6.1.2, 6.1.3 and 6.1.5.1 of the Award attrangement
of hours of work, (excludingasual employegscan be implemented within any one or combinatibn
the following;
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6.1.5

6.1.4.2

6.1.4.3

6.1.4.4

1. 38 hours per weekly period;

2. 76 hours per two week period;

3. 152 hours per four week period.

The hours of work arrangement agreed up6ri.4.1 will be subject to the following conditis:

1. Within a minimum of 4 hours and a maximum 0fHours per day and will be exclusive of meal
break intervals subject to Clause 6.2 of the Awslvtiere shifts of 10 hours per day are worked on

four consecutive days the employee will receiveemk of at least 48 consecutive hours.

2. Despite the provisions of 6.1.4.2(1) and 62(4), an employee who works 76 hours per each two
week period will be entitled to a minimum of 4 rerstd days off per 2 week period.

3. Despite the provisions of 6.1.4.2(1) and 62(4), an employee who works 152 hours per each
four week period will be entitled to a minimum adlet rostered days off per four week period.

4. No employee will work more than 10 consecutlags without a rostered day off.

5. All time credits accrued under an existingpagement will be paid to all employees concerned
prior to the implementation of this arrangement.

No shift will exceed 10 hours exclusiverafals, within a spread of 12 hours from commentiing, and

no employee will be required to work more than shit in each 24 hours, except at the regular chkang
over of shifts. Any employee whose ordinary howt 6n a Saturday, Sunday or Public Holiday will
receive, in addition to the ordinary wage for thay, the penalties as set in Clauses 6.5 and 7ti6eof
Award.

An employee whose conditions of employmeaqtire the employee to work broken times dailsheaeek in

order for the employee to complete that employeeimary hours will receive an allowance as prdsatiin
Schedule 3. Such allowance will not be subjedther penalties set out in this Award.

6.1.45

Prior to the implementation of the altéisehours of work arrangement, the following praaee will
apply:

1. Consultation will take place between the erpptand the employees concerned.

2. If the matter is unresolved it will be refetr® the Secretary of tHénion or the Deputy, at which
level a conference of the parties will be convendtiout delay. At that stage the employer may
call in an employer association to assist in disiuss. Any agreement reached is to be recorded
and complied with by the parties.

3. If the matter still remains unresolved, thetipa, without prejudice as to final settlement]| aeek
the assistance of tfi@ommission

Rostered Days Off

6.1.5.1

6.1.5.2

6.1.5.3

Each employee (not beingasual employeewill be entitled to two full days off in each ween any day
from Monday to Sunday inclusive. For the purpasiethis Clause, aftill day” means one continuous 24
hour period.

Where the employee's day off coincideb @ipublic holiday, as set in Clause 7.6, one daiead of the
holiday will be added to the employee's annual deaw allowed to the employee within 28 days of the
holiday, or payment of one day of pay should béera the employee on the next succeeding pay day.

Subject to the provisions of Clause 6.2netan employee is required to work on the empleyagey off
the employee will be paid for the time worked a¢ ttate of time and a half, provided that if the
employee's day off coincides with a public holidgay in Clause 7.6, and the employee is requireebt&
on the day, the employee will be paid for the tiwerked at the rate of time and a half in additioritte
employee's entitlement as set in 6.1.5.2.
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Clause 6.2 Breaks

OPDATE 21:12:98 on and from

6.2.1

6.2.2

6.2.3

Each employee will be entitled to an unpa&hhinterval of not less than half an hour andmote than one hour.
The time of the meal interval to be determinedHh®y/rmanagement.

The meal interval will commence at any tinme @and a half hours, and not more than five andlfahours, after
commencing duty for the first time in any one d&rovided that where an employee is not granteega imterval
within five and a half hours, the employee will pa&id after that at the rate of time and a halfluhg time as the
meal interval is allowed.

Where an employee is required to exceedhiugs work after the first meal interval, withowving another meal
interval, the employee will be granted a furtheraimieterval of 20 minutes, which will be treatedtase worked.
The meal interval will be taken within one and df teurs of becoming due; or alternatively, by agement
between the employer and the employee concerngthegrd may be made instead of the meal interval.

6.2.3.1 Payment for the meal interval will bets tate applicable to the employee at the time vithems taken
or if payment is made in lieu, it is made at thie pplicable at the time the meal break became due

Clause 6.3 Overtime

OPDATE 21:12:98 on and from

6.3.1

6.3.2

6.3.3

6.3.4

Payment For Working Overtime
Overtime will be paid for all time worked (the pisions of 6.3.1 will not apply toasual employegs
6.3.1.1 in excess of ordinary hours specified lemu€e 6.1;

6.3.1.2 in excess of the ordinary hours specifieé.1.4, where the employee is working accordmgl.4 -
Alternative Hours of Work Arrangement;

6.3.1.3 in excess of 8 hours in any day or shift;

6.3.1.4 in excess of 10 hours in any day or shiftere the employee is working according to 6.1Mternative
Hours of Work Arrangement;

6.3.1.5 outside the spread of hours set by 6.161104 (whichever is applicable).

at the rate of time and a half. Provided howethet if in any day or shift an employee works mtivan three hours
in overtime, the employee will be paid for the esscever three hours at the rate of double time.

Overtime Worked on Sundays, Public Holidays or Sattdays

Overtime worked on a Sunday, Public Holidays ¢eraf2 noon on a Saturday, will be paid for atréte of double
time.

Provision Of Transport

When an employee who has been required to workimeeceases work at a time when usual and reakonaans
of transport are not available, the employer witiyide transport for the employee to the employkeise.

Time Off In Lieu Of Overtime

6.3.4.1 Despite provisions elsewhere in the Aw#lrd,employer and the majority of employees atrarrerise
may agree to establish a system of time off in tifavertime provided that:



CLERKS(CLUBS,HOTELSAND MOTELS)AWARD PART 6 4

6.3.5

1. An employee may elect, with the consent ofaéh®loyer, to take time off in lieu of payment for
overtime at a time or times agreed with the employe

2. Overtime taken as time off during ordinarydifmours will be taken at the ordinary time ratef th
an hour for each hour worked.

3. An employer will, if requested by an employgeovide payment at the rate provided for the
payment of overtime as set in Clause 6.3.1, for @argrtime worked under this subclause where
the time has not been taken within four weeks of .

6.3.4.2  Subclause 6.3.4.1(1) is subject to thel@yep informing theUnion, where theUnion has member(s)
employed at the enterprise, of its intention toadtice an enterprise system of time off in lieweértime
flexibility, and providing a reasonable opporturfity theUnion to participate in negotiations.

6.3.4.3 Once a decision has been taken to inteoducenterprise system of time off in lieu, in ademce with
this Clause, its terms must be set out in the ame wages records kept according to Section 1@Reof
Act.

6.3.4.4  An employer will record time off in liearangements in the time and wages book as sefciin8el02 of
the Actat each time this provision is used.

Supplying Of Meal Or Meal Allowance

Any employee, who on any day is required to renatirwork or to return to work after the employeasual
finishing time for that day, without being notifiech the previous day or earlier that the employilebe required to
work, and who works for one hour or more after timéshing time will, when that additional work nessitates
taking a meal away from the employee’s place afleese be supplied with a suitable meal by theleyep or be
paid a meal allowance as prescribed in Scheduleh&. meal allowance will be paid to the employedh@nnext pay
day.

Clause 6.4 Shift Work

OPDATE 21:12:98 on and from

6.4.1

6.4.2

6.4.3

6.4.4

Shifts, other thgpermanent afternoon shifter permanent night shiftswill rotate weekly or fortnightly.
Definitions

For the purpose of this Clause:

6.4.2.1 ‘Afternoon shift’ means any shift finishing after 6 p.m. and abefore midnight.

6.4.2.2  ‘Night shift” means any shift finishing subsequent to midnayid at or before 8 a.m.
6.4.2.3 ‘Day shift’ means any shift that is not an afternoomight shift.

6.4.2.4 ‘Permanent Afternoon Shiftor “Permanent Night Shift means arafternoon shiftor anight shift, as
the case may be, which is worked by the same erapléyr four or more consecutive weeks.

Shift rosters will be displayed specifying tbtommencing and finishing times of ordinary hoofshe respective
shifts.

Shift allowances are as follows:

6.4.4.1 Employees employed afiernoon or night shift will be paid 12 1/2 percent more than the ordinsage
rates.

6.4.4.2 Employees employed parmanent afternoon shifwill be paid 17 1/2 percent more than the ordinary
rates for the shift.

6.4.4.3 Employees employed parmanent night shiftwill be paid 27 1/2 percent more than the ordinatgs
for the shift.
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Clause 6.5 Saturday and Sunday Work
OPDATE 21:12:98 on and from
For work performed in ordinary hours on Saturdayt (peing the day after Good Friday) and Sundayraployee on weekly
hire will receive an additional penalty paymenb06fpercent.

Clause 6.6 Make Up Time
OPDATE 21:12:98 on and from
6.6.1 Despite provisions elsewhere in the Award,gmployer and the majority of employees at anrprite may agree
to establish a system ofifake up timé provided that:

6.6.1.1 An employee may elect, with the consenthef employer, to workrake up timé& under which the
employee takes time off during ordinary hours, aodks those hours at a later time, during the spda
ordinary hours provided in the Award.

6.6.1.2 An employee on shiftwork may elect, witle tonsent of the employer, to wonkdke up timé under
which the employee takes time off during ordinaoyits and works those hours at a later time athife s
work rate which would have been applicable to therst taken off.

6.6.2 The provisions of 6.6.1.1 and 6.6.1.2 argesibto the employer informing th&nion, where theUnion has
member(s) employed at the enterprise, of its iidento introduce an enterprise system of “make pe't
flexibility, and providing a reasonable opporturfity theUnion to participate in negotiations.

6.6.3 Once a decision has been taken to introdueaterprise system ofrfake up timé&, in accordance with this Clause,
its term must be set out in the time and wagesrdsdeept according to Section 102tloé Act

6.6.4 An employer will recordtiake up timé arrangements in the time and wages book, asise¢étion 102 othe Act
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PART 7 - LEAVE OF ABSENCE AND PUBLIC HOLIDAYS

OPDATE 21:12:98 on and from

Clause 7.1 Annual Leave

OPDATE 10:03:2006 on and from

7.1.1

7.1.2

7.1.3

7.1.4

7.1.5

7.1.6

7.1.7

7.1.8

7.1.9

7.1.10

Every employee on a weekly contract of hinvity, after 12 months continuous service (less pleeiod of annual
leave), be entitled to and allowed a period of éeam full pay of 28 consecutive days.

The 28 days annual leave will be exclusivpudflic holidays falling within the leave.

It is further provided that there will be phje for that period of annual leave a further ntaryeamount equivalent
to a loading of 17 1/2 percent, calculated on thgrepriate weekly wage set out in Clause 5.2.

Any employee whose services are terminatedho leaves the service of an employer, will bétled to be paid
one-third of a week’s wage (calculated on the appate weekly wage set out in Clause 5.2) in respéeach
completed month of service in respect of which ahheave has not been received, and in additiavadihg of 17
1/2 percent of the sum calculated.

In addition to the leave prescribed in 7.8elyen-day shift employeethat is, shift employees who are rostered to
work regularly on Sundays and holidays, will beatd seven consecutive days leave (including nating days)
and the other subclauses of this Clause will apply.

7.1.5.1 Where an employee with 12 montbatinuous services engaged for part of the 12-monthly period as a
seven-day shift workethe employee will be entitled to have the perié®® consecutive days annual
leave prescribed in 7.1.1 increased by three areltlird hours for each month the employee is
continuously engaged.

The provisions and entitlements of this Giawdl apply to 4.3.2 - Part-Time Employees, caitetl on a pro rata
basis according to the entitlements based on theshgsually worked per week.

An employee will not be required to go onualireave unless at least one month of prior nasiggven, and wages
accruing while on leave will be paid prior to preding on leave.

Despite provisions elsewhere in the Awand, émployer and the majority of employees at aarprise may agree
to establish a system of single day annual leaserates, provided that:

7.1.8.1 An employee may elect, with the conserthefemployer, to take annual leave in single dayogs or
part of a single day not exceeding a total of filays in any calendar year at a time or times agreed
between them.

7.1.8.2 An employee and employer may agree tor gefgment of the annual leave loading in respedimgle
day absence, until at least 5 consecutive annaaéldays are taken.

7.1.8.3 Clause 7.1.8 is subject to the employferimng theUnion, where thédJnion has member(s) employed at
the enterprise, of its intention to introduce ateggrise system of annual leave flexibility, andyding a
reasonable opportunity for thénion to participate in negotiations.

7.1.8.4 Once a decision has been taken to inteodart enterprise system of single day annual leave,
accordance with this Clause, its terms must beogein the time and wages records kept according to
Section 102 ofhe Act

7.1.8.5 An employer will record these short temmugal leave arrangements in the time and wages, lasoget in
Section 102 ofhe Act

Notwithstanding 7.1.8.1, by agreement betweremployer and employee, a full-time employeg taéie annual
leave in single days not exceeding ten days incagndar year for the purposes of personal leawate for a
family member as set out in 7.5. Provided thatttial period of single days taken in line with.B.1 and 7.1.9
cannot exceed ten days per year.

Unless otherwise agreed between the empéoyethe employee, annual leave will be grantetdimigix months of
it becoming due. In the event of the employer amgleyee agreeing to postpone all or part of thedea the next
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year, the employee concerned will in the next yeagranted the balance of the leave in additichedeave for the
year. Subjectto 7.1.8 and 7.1.9 the total leaxeerday be granted in not more than two periodsduhie year.

To assist employees in balancing their work amdilfaresponsibilities, an employee may elect whk tonsent of
the employer, to accrue and carry forward any armofiannual leave for a maximum of two years fréma date of
entitlement.

7.1.11 In calculating the period of 12 monttentinuous serviceany absence will not, except to the extent of paig

leave or not more than 20 working days unpaid léava 12 monthly period in the case of persondiress or
accident, be taken into account in calculatingg@eod of 12 monthsontinuous service

Clause 7.2 Personal Leave — Injury and Sickness
OPDATE 10:03:2006 on and from
7.2.1 Entitlement to Personal Leave
An employee (other than a casual employee) whalpessonal leave credit:

7.2.1.1 s entitled to take personal leave iféhgployee is too sick to work; or

7.2.1.2 Who is on annual leave, is entitled t@tpkrsonal leave if the person is too sick to worla period of at
least 3 days. Personal leave taken does not esuaminual leave.

7.2.2 Accrual Of Personal Leave Entitlement
7.2.2.1  An employee's entitlement to personaldesscrues as follows:

(a) For the first year afontinuous service at the rate of 1.46 hours for each completedr@hary
hours of work to a maximum of 76 hours.

(b)  For each later year obntinuous serviceat the beginning of each year:
. a full-time employee accrues 76 hours.

. a part-time employee accrues pro rata hours iardeace with the following formula:

~

6 Xx average weekly ordinary hours over the previtisnonths

gl
(o]

7.2.2.2 An employee's personal leave accumulata®s fyear to year and any personal leave taken by th
employee is deducted from the employee's perseasélcredit.

7.2.3 Conditions For Payment Of Personal Leave
7.2.3.1 The employee is not entitled to paymenpé&rsonal leave unless:
(@) the employee gives the employer notice oftbkness, its nature and estimated duration beifiere
period for which personal leave is sought begina {fothe nature or sudden onset of the sickness
makes it impracticable to give the notice before gieriod begins, the notice is validly given if

given as soon as practicable and not later thamo#s after the period begins); and

(b)  the employee, at the request of the emplayeyides a medical certificate or other reasonable
evidence of sickness.

7.2.3.2 The employee is entitled to payment aethployee's normal rate of pay.
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Clause 7.3 Bereavement Leave

OPDATE 10:03:2006 on and from
7.3.1 Entitlement to Leave

An employee (other than a casual employee), odéla¢h of a:

(a) spouse

(b) a child or step child;

(c) a parent or parent in-law;

(d) any other member of the person’s household;

(e) a grandparent or grandchild;

(f) any other person who is dependent on the persanes ¢
(g) sister or brother,

is entitled, on reasonable notice, to leave upnd including the day of the funeral of the relativThis leave is
without deduction of pay for a period not exceedisg? hours or, in the case of a part-time emplogaea pro rata
basis according to the average number of hoursllysuarked per week. The employee to the satigfacof the
employer must furnish proof of death if requested.

7.3.2 Unpaid Entitlement to Leave

An employee may take unpaid bereavement leavgtaement with the employer.

7.3.3 Effect of Other Leave

This clause has no operation where the periodtitfement to this leave coincides with any otheripd of leave.

Clause 7.4 Parental Leave

OPDATE 10:03:2006 on and from
7.4.1 Definitions

In this clause, unless the contrary intention apge

74.11

7.4.1.2

7.4.1.3

74.1.4

7.4.15

7.4.1.6

7.4.1.7

7.4.1.8

7.4.1.9

7.4.1.10

Adoption includes the placement of a child with a persoramticipation of, or for the purposes of
adoption.

Adoption leavemeans adoption leave provided under 7.4.3.4.

Child means a child of the employee or the employee@sisp under the age of one year; or

means a child under the age of school age yehosisvplaced with an employee for the purposes of
adoption, other than a child or step-child of tmeplyee, or of the spouse of the employee, who has
previously lived with the employee for a continugesiod of at least six months.

Extended adoption leavemeans adoption leave provided under 7.4.3.4(b).

Extended paternity leaveeans paternity leave provided under 7.4.3.3(b).

Government authoritymeans a person or agency prescribed as a goverantbority for the purposes of
this definition.

Maternity leavemeans maternity leave provided under 7.4.3.2.
Medical certificatemeans a certificate as prescribed in 7.4.5.1.

Parental leavemeans adoption leave, maternity leave, paterrgve, extended adoption leave or
extended paternity leave as appropriate, and iaidripave.

Paternity leavemeans paternity leave provided under 7.4.3.3.



CLERKS(CLUBS,HOTELSAND MOTELS)AWARD PART 7 4

7.4.1.11 Primary care-givermeans a person who assumes the principal roleowiding care and attention to a
child.

7.4.1.12 Relative adoptionmeans the adoption of a child by a parent, a spofisa parent or another relative,
being a grandparent, brother, sister, aunt or ufwhether of the whole blood or half blood or by
marriage).
7.4.1.13 Short adoption leaveneans adoption leave provided under 7.4.3.4(a).
7.4.1.14 Special adoption leaveneans adoption leave provided under 7.4.10.
7.4.1.15 Special maternity leaveneans maternity leave provided under 7.4.9.1.

7.4.1.16 Spouseancludes a defacto spouse or a former spouse.

7.4.1.17.E ligible casual employeeneans a casual employemployed by an employer during a period of at least
12 months,
either
(a) onaregular and systematic basis for several gewé employment; or

(b) on aregular and systematic basis for an ongoiniggef employment;

and who has, but for the pregnancy or the decisiormdopt, a reasonable expectation of ongoing
employment.

7.4.2 Employer's Responsibility to Inform

On becoming aware that:

(@ anemployee is pregnant; or

(b)  an employee’spousds pregnant; or

(c)  an employee is adoptinghild;

an employer must inform the employee of:

0] the employee’s entitlements under this Claasel

(i)  the employee’s responsibility to provide iars notices under this clause.
7.4.3 Eligibility for and Entitlement to Parental Leave

7.4.3.1 Subject to the qualifications in 7.4.4eanployee is entitled tparental leavein accordance with this
clause.

7.4.3.2 An employee who becomes pregnant is, odygtion of the requirethedical certificate entitled to up to
52 weeks ofnaternity leave

7.4.3.3 A male employee is, on production of theuiredmedical certificate entitled to one or two periods of
paternity leavethe total of which must not exceed 52 weekspHeavis:

(@)  Anunbroken period of up to one week at time tof the birth of thehild.

(b) A further unbroken period of up to 51 weekorder to be therimary care-giverof thechild (to
be known agxtended paternity leaye

7.4.3.4 An employee is entitled to one or two @eési ofadoption leavethe total of which must not exceed 52
weeks, as follows:
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(&  An unbroken period of up to three weeks attilme of the placement of tlohild (to be known as
short adoption leave

(b) A further unbroken period of up to 49 weeks in orttebe theprimary care-giverof thechild (to
be known agxtended adoption leaye

7.4.3.5 The provisions of this clause apply to full timeyriptime anckeligible casual employeesut do not apply
to other casual employees.

For the purposes of this clausmntinuous servicds work for an employer on a regular and systemati
basis (including any period of authorised leavalmence).

An employer must not fail to re-engage a casualleyee because:
(a) the employee or employee’s spouse is pregnant; or
(b) the employee is or has been immediately absepammtal leave

The rights of an employer in relation to engagenami re-engagement of casual employees are not
affected, other than in accordance with this clause

An eligible casual employeemployed by their current employer, on or priorltduly 1998, shall be
entitled toparental leaveunder the terms of the Award as of 15 July 2002.

As of 15 July 2003 all othegligible casual employeesill be entitled toparental leaveunder the terms of
this Award.

7.4.4 Qualifications on Entitlements and Eligibility
7.4.4.1 Anemployee engaged upon seasonal wardt isntitled tgparental leave

7.4.4.2 An entitlement tparental leaveis subject to the employee having at least 12 h®of continuous
servicewith the employer immediately preceding:

(@ inthe case oghaternity leavethe expected date of birth, or otherwise;
(b)  the date on which the leave is due to commenc
7.4.4.3 The entitlement fmarental leavds reduced:

(a) in the case ahaternity leave by any period oéxtended paternity leaviaken by the employee’s
spouseand/or by any period apecial maternity leavéaken by the employee;

(b)  in the case a#xtended paternity leaydy any period ofmaternity leavetaken by the employee’s
spouse

(c) in the case oéxtended adoption leayéy any period oextended adoption leaveaken by the
employee’sspouse

7.4.5 Certification Required

7.45.1 An employee must, when applying fioaternity leaveor paternity leave provide the employer with a
medical certificatewhich:

(a) names the employee or the employsptsuseas appropriate;
(b) states that the employee or the employgeisises pregnant; and
(c) states:

» the expected date of birth;
« the expected date of termination of pregnancy; or
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< the date on which the birth took place;
whichever is appropriate.

7.4.5.2 Atthe request of the employer, an empmayest, in respect of the conferralpairental leave produce to
the employer within a reasonable time a statutectatation that states:

7.4.5.2(a) Parental Leave

0] the particulars of any period pfrental leavesought or taken by the employee’s
spouse and where appropriate,

(i)  that the employee is seeking the leavedodme therimary care-giverof achild.

7.4.5.2(b) Adoption Leave

0] in the case ofdoption leave a statement from &overnment Authoritygiving
details of the date, or presumed dategddption and

(i)  that for the period of the leave the emm@eywill not engage in any conduct
inconsistent with the employee’s contract of empient.

7.4.6 Notice Requirements
7.4.6.1 Maternity Leave
7.4.6.1(a) An employee must:

0] Not less than 10 weeks before the expectad df birth of thechild, give notice in
writing to her employer stating the expected ddteinth; and

(i)  Give not less than four weeks notice intimg to her employer of the date of which
she proposes to commenceternity leavestating the period of leave to be taken;
and

(i)  Notify the employer of any change in the&farmation provided according to 7.4.5
within two weeks after the change takes place.

7.4.6.1(b)  An employer may, by not less than ayschotice in writing to the employee, require toer
commencematernity leaveat any time within six weeks immediately before #xpected

date of birth. This notice may be given only i& ttmployee has not given her employer the
required notice.

7.4.6.2 Paternity Leave
An employee must:

(a) Not less than 10 weeks prior to each proppseibd ofpaternity leave give the employer notice
in writing stating the dates on which he proposestart and finish the period(s) pditernity leave

(b)  Notify the employer of any change in the mmfiation provided according to 7.4.5 within two
weeks after the change takes place.

7.4.6.3 Adoption Leave
An employee must:
(a) On receiving notice of approval fadoption purposes, notify the employer of the approval and,

within two months of the approval, further notifyetemployer of the period(s) atloption leave
the employee proposes to take.
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7.4.7

7.4.8

(b) In the case of eelative adoption notify the employer on deciding to takechild into custody
pending an application f@doption

(c) As soon as the employee is aware of the ézpgedate of placement of @hild for adoption
purposes, but not later than 14 days before theated date of placement, give notice in writing to
the employer of that date, and of the date of conuament of any period ahort adoption leave
to be taken.

(d) At least 10 weeks before the proposed dateoaimencing angxtended adoption leayeagive
notice in writing to the employer of the date ohwoencing leave and the period of leave to be
taken.

7.4.6.4 Unforeseen Circumstances

An employee is not in breach of any of theseasotequirements if the employee’s failure to comiply
caused by unforeseen or other compelling circurasgrincluding;

(@)  the birth occurring earlier than the expedate; or
(b)  the death of the mother of tbleild; or
(c)  the death of the employesigouse or
(d) the requirement that the employee accept eanliater placement of thehild;
as long as, where a livirgdild is born, the notice is given not later than tweelkeafter the birth.

Taking of Parental Leave

7.4.7.1 No employee may takarental leaveconcurrently with the leave taken by the emplogspouse apart
from paternity leave of up to one week at the tohé¢he birth of thechild or adoption leaveof up to 3
weeks at the time of the placement of ¢hédd.

7.4.7.2  Subject to complying with any relevantyisin as to the taking of annual leave or longyiserleave, an
employee may, instead of or in conjunction wiidrental leave take any annual leave or long service

leave to which the employee is entitled.

7.4.7.3 Paid personal leave or other paid abseapmsot available to an employee during the engatsy
absence oparental leave

7.4.7.4 A period ofmaternity leavemust be taken as one continuous period and mukidie, immediately
following the birth of thechild, a period of 6 weeks of compulsory leave.

7.4.7.5 Maternity leaveandpaternity leavecannot extend beyond tkhild’s first birthday.

7.4.7.6 Adoption leavecannot extend beyond tohild’s fifth birthday.

7.4.7.7 Extended adoption leaveannot extend beyond the first anniversary ofnfi&l placement of thehild.
Variation and Cancellation of Parental Leave

7.4.8.1  Without extending an entitiement beyoralliit set by 7.4.®arental leavanay be varied as follows:

(@ The leave may be lengthened once by the gmplgiving the employer at least 14 days notice in
writing starting the period by which the employeguires the leave to be lengthened.

(b)  The leave may be lengthened or shortenedjyieaent between the employer and the employee.
7.4.8.2 Parental leaveif applied for but not commenced, is cancelled:

(a)  should the pregnancy terminate otherwise byathe birth of a livinghild; or
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7.4.9

7.4.10

7.4.11

(b)  should the placement othild proposed foadoptionnot proceed;
as the case may be.
7.4.8.3 If, after the commencement of aayental leave

(@) the pregnancy is terminated otherwise thathbybirth of a livingchild or, in the case aidoption
leave the placement of thehild ceases; and

(b) the employee gives the employer notice intimgi stating that the employee desires to resume
work;

the employer must allow the employee to resumkwiithin four weeks of receipt of the notice.
7.4.8.4 Parental leavemay be cancelled by agreement between the empdmykethe employee.
Special Maternity Leave And Personal Leave
7.49.1 If:
(& an employee not then oraternity leavesuffers iliness related to her pregnancy; or

(b)  the pregnancy of an employee not themuaternity leaveterminates after 28 weeks otherwise
than by the birth of a livinghild;

she may take paid personal leave as she is titélee to and this further unpaid leave (to be knas
special maternity leaJeas a legally qualified medical practitioner dét to be necessary before her
return to work, provided that the aggregate of geEtsonal leavespecial maternity leavandmaternity
leavemust not exceed the period to which the employemiitled under 7.4.3.2.

7.4.9.2 An employee who returns to work after ¢benpletion of a period of the leave is entitledhe position
which she held immediately before commencing leavén the case of an employee who was transferred
to a safe job, to the position she held immediatelipre the transfer.

7.4.9.3 If that position no longer exists, butréhare other positions available which the emplagepuialified for
and is capable of performing, she is entitled fsition, as nearly as possible, comparable iustand
pay as that of her former position.

Special Adoption Leave

7.4.10.1 An employee who has received approvabtipta child who is overseas is entitled to unpaid leave as is
reasonably required by the employee to obtain dysvd thechild.

7.4.10.2 An employee who is seekingaopta child is entitled to unpaid leave not exceeding fivesdag is
required by the employee to attend interviews, wbops, court attendances or examinations as are
necessary as part of tadoptionprocedure.

7.4.10.3 The leave under this subclause is to hmwk asspecial adoption leaveand does not affect any
entitlement under 7.4.3.

7.4.10.4 Special adoption leaviay be taken concurrently by an employee andripgayee’sspouse

7.4.10.5 Where paid leave is available to the eyg#, the employer may require the employee to tlaikdeave
instead ofpecial adoption leave

Transfer to a Safe Job: Maternity Leave
7.4.11.1 |If, in the opinion of a legally qualifi@eedical practitioner:
(a) illness or risks arising out of the pregnarary

(b)  hazards connected with the work assigned tetgloyee;
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7.4.12

7.4.13

7.4.14

make it inadvisable for the employee to contihee present work, the employee must, if the employe
considers that it is practicable to do so, be fearsd to a safe job at the rate and on the camiti
attaching to that job until the commencementaternity leave

7.4.11.2 |If the transfer to a safe job is not adered practicable, the employee is entitled, eremployer may
require the employee, to take leave for the pemsdis certified necessary by a legally qualified
practitioner.

7.4.11.3 Leave under this subclause will be tcbagnaternity leave

Part-Time Work

An employee who is pregnant or is entitledpirental leavemay, by agreement with the employer, reduce the
employee’s hours of employment to an agreed estdject to the following conditions:

7.4.12.1 Where the employee is pregnant, and &nde necessary or desirable because of the pregnar

7.4.12.2 Where the employee is entitledptrental leave by reducing the employee’s entittementparental
leavefor the period of such agreement.

7.4.12.3 Despite any other provisions of this Adyapart-time work under this subclause does noakithe
continuity of service of an employee.

Communication During Parental Leave

7.4.13.1 Where an employee is parental leaveand a definite decision has been made to introdigrgficant
change at the workplace, the employer shall taksarable steps to:

(a) make information available in relation to aignificant effect the change will have on thdistar
responsibility level of the position the employesdhbefore commencingarental leaveand

(b)  provide an opportunity for the employee tecdiss any significant effect the change will hame o
the status or responsibility level of the positile employee held before commencipeyental
leave.

7.4.13.2 The employee shall take reasonable stepgorm the employer about any significant matteat will
affect the employee’s decision regarding the daratif parental leaveto be taken, whether the employee

intends to return to work and whether the emplayéends to request to return to work on a part-time
basis.

7.4.13.3 The employee shall also notify the em@iayf changes of address or other contact detdilshwmight
affect the employer’s capacity to comply with 73111

Return to Work after Parental Leave

7.4.14.1 An employee must confirm the employeetsrition to return to work, by notice in writing, the
employer given at least four weeks before the drideoperiod oparental leave

7.4.14.2 On returning to work aftparental leavean employee is entitled:
(a) to the position which the employee held imiatedy before commencingarental leave or

(b) in the case of an employee who was transfeiwea safe job, to the position that she held
immediately before the transfer.

7.4.14.3 If the employee’s previous position nger exists but there are other positions availalblieh
the employee is qualified for and is capable ofqrening, the employee is entitled to a position,
as nearly as possible, comparable in status antbpthgt of the employee’s former position.
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7.4.14.4 Areligible casual employewho is employed by a labour hire company who perfowork for a
client of the labour hire company will be entitléal the position which they held immediately
before proceeding gumarental leave.

Where such a position is no longer available, there are other positions available that the
employee is qualified for and is capable of perfognthe employer shall make all reasonable
attempts to return the employee to a position coaipe in status and pay to that of the
employee’s former position.

7.4.15 Right to Request

7.4.15.1 An employee entitled to parental leaviespant to clause 7.4, may request the employelldw a
the employee:

(@) to extend the period of simultaneous unpaid leakaviged for in clause 7.4.3.1 and
7.4.3.4(a) up to a maximum of eight weeks;

(b) to extend the period of unpajhrental leaveprovided for in 7.4 by a further continuous
period of leave not exceeding 12 months;

(c) to return to work from a period gdarental leaveon a part-time basis until thehild
reaches school age,

to assist the employee in reconciling work and paleesponsibilities.

7.4.15.2 The employer shall consider the requesiny regard to the employee’s circumstances and,
provided the request is genuinely based on the ®pepls parental responsibilities, may only
refuse the request on reasonable grounds relattitk teffect on the workplace or the employer’s
business. Such grounds might include cost, lackdeiquate replacement staff, loss of efficiency
and the impact on customer service.

7.4.15.3 The employee’s request and the employstdsion made under 7.4.15.1(b) and (c) must be
recorded in writing.

7.4.15.4 Where an employee wishes to make a requder 7.4.15.1(c), such a request must be made as
soon as possible but no less than seven weekstpribe date upon which the employee is due to
return to work from parental leave.

7.4.16  Termination Of Employment

7.4.16.1 An employee on parental leave may termitiee employee’s employment at any time during the
period of leave by giving the required notice.

7.4.16.2 An employer must not terminate the empleyt of an employee on the ground of her pregnancy
or an employee’s absence on parental leave. Osetve rights of an employer in relation to
termination of employment are not affected by Qilisuse.

Clause 7.5 Personal Leave to Care for a Family Mdner
OPDATE 10:03:2006 on and from
751 Definitions

7.5.1.1 Personal leave to care for a family membmeans leave provided in accordance with this elaus
7.5.1.2 Family — the following are to be regarded as memberspefraon’s family:

(a) aspouseg(including a former spouse, a de facto spouseadodmer de facto spouse)
(b)  achild or step child (including an adoptedahadult child or ex nuptial child)

(c) a parent or parent in-law;

(d) any other member of the person’s household;

(e) a grandparent or grandchild (of the employespouse of the employee);

) sibling (of the employee or spouse of the enjpk);
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7.5.2

7.5.3

7.5.4

7.5.5

7.5.1.3

(g) any other person who is dependent on the p&arsare.

Personal leaveneans leave provided for in accordance with clauge

Paid Personal Leave to Care for a Family Member

7.5.21

7.5.2.2

7.5.2.3

7.5.2.4

7.5.2.5

7.5.2.6

7.5.2.7

An employee (other than a casual employét) responsibilities in relation to a member diet
employee’family who need the employee’s care and support:

(a) due to personal injury; or

(b) for the purposes of caring for a family member vibisick and requires the employee’s care and
support or who requires care due to an unexpecteigency,

is entitled to up to 10 days or 76 hours in any pleted year o€ontinuous servicépro rate for part-time
employees) to provide care and support for suckopsrwhen they are ill.

By agreement between the employer anddinidual employee, the employee may access artiaaali
amount of their accruegersonal leavdor the purposes set out in this clause. In suumstances, the
employer and the employee shall agree upon théiadali amount that may be accessed.

The entitlement to ugeersonal leaveto care for a family member is subject to the eaypé being
responsible for the care of the person concerned.

The employee must, if required by the ewgl, establish by production of a medical cefditiec or
statutory declaration, the illness of the persamceoned and that the iliness requires care by anoth

In normal circumstances an employee muitstakepersonal leavevhere another person has taken leave
to care for the same person.

The employee must, where practicable, tiigeemployer notice prior to the absence of theniion to
take leave, the name of the person requiring catethat person’s relationship to the employee, the
reasons for taking the leave and the estimatedHesfgabsence. |If it is not practicable for thepbogee

to give prior notice of absence, the employee masfy the employer by telephone of the absendaet
first opportunity on the day of the absence.

The amount of personal leave to care farraly member taken is to be deducted from thewarhof the
employees personal leave credit.

Unpaid Personal Leave to Care for a Family Member

7.53.1

7.5.3.2

7.5.3.3

Where an employee has exhausted allggigbnal leaveentitiements, an employee may elect, with the
consent of the employer, to take unpaid leavehempurpose of providing care tdaanily member who is
ill or who requires care due to an unexpected eemeng

The employer and the employee shall agpee the period of unpajgersonal leave to care for a family
memberwhich may be taken.

In absence of the agreement between tpéogen and the employee, the employee is entitiehke up
to two day (a maximum of 16 hours) of unpaid legee occasion, provided that notice and evidentiary
requirements are met.

Single Day Absences

Single day absences may be takengdersonal leave to care for a family membas provided for in
clause 7.1.9.

Casual Employees Caring Responsibilities
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7.5.5.1 Casual employees are not entitlegemsonal leave to care for a family member bereavement leave
but subject to the notice and evidentiary requimrgisien 7.5 and 7.3 casuals are entitled to not be
available to attend work, or to leave work:

(a) to care for a member of thdamily who is sick and require care and support, or wijaire care due
to an unexpected emergency, or the birth of a cbild

(b) upon the death of family member.

7.5.5.2  The period for which the employee willdrgitled to not be available to attend work forteaccasion in
clause 7.5.5.1 is:

(a) the period agreed upon between the employer anentipdoyee; or
(b) up to 48 hours (or 2 days) per occasion.

7.5.5.3 The casual employee is not entitled togayment for the period of non-attendance underdlaiuse

7.5.5.4  An employer must not fail to re-engagesual employee because the employee accesseditteramt
provided for under this clause. The rights of arplyer to engage or not to engage a casual employe
are otherwise not affected.

7.5.5.5 This clause does not intend to alter theire of casual employment and is without prejud@eny

parties’ arguments about the nature of casual gmpat.

Clause 7.6 Public Holidays

OPDATE 21:12:98 on and from

7.6.1

7.6.2

7.6.3

7.6.4

All weekly hired employees will be paid ardiidnal 100 per centum of the appropriate ratejpasl in Clause 5.2,
for all time worked on the following public holidsyy

New Year's Day, Proclamation Day, Good Friday,dbg after Good Friday, Easter Monday, Anzac Dajelaide
Cup Day, Queen's Birthday, Labour Day, Christmay, B@ommemoration Day, and any other day which by
proclamation or Act of Parliament may be declargzliblic holiday or any other day which may be sitisigd for
any day.

If an employer gives notice to an employee the employee is required to work, and the engdagfuses to work,
the employee will not be paid for the day, andtfa time worked during that week will be paid ofdy the number
of hours actually worked.

When a public holiday falls on a day whenehgployee would normally work, and the employerasrequired to
work on the day, the employee will be paid at thdirary rate of pay for the public holiday as i€temployee had
actually worked the number of hours on the day.

In the case of a public holiday falling oe #mployee's day off see 6.1.5.2.

Clause 7.7 Trade Union Training Leave

OPDATE 21:12:98 on and from

7.7.1

Amount of Leave Entitlement

7.7.1.1  Employees, (other thaasual employegswill be allowed leave without loss of pay fodarary working
hours (excluding penalty payments) to attend Trdd®n Training courses conducted or sponsored by
the Trade Union Training Australia.

7.7.1.2  Where, on a premises, an employer empldlysme employes bound by this Award, the employer will
grant a maximum number of normal working days lep&e premises per annum in accordance with the
following formula:
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7.7.2

7.7.3

Job Delegates

7.7.2.1

7.7.2.2

Number of Full-time employees Days Leave
Bound by the Award Per Premises Per Annum
Less than 5 Nil
Between 5 and 20 5
Between 21 and 40 10

Over 40 15

Subject to 7.7.3.5, employees, (other tzmual employedsbound by this Award, who are recognised
as job delegates by the employer will be allowead/éewithout loss of pay for ordinary working hours
(excluding penalty payments) up to a maximum oé fadditional normal working days per annum, (not
exceeding ten normal working days in total), teewmdt trade Union training courses as described in
7.7.1.1.

Leave taken by a job representative putsiaathis subclause which exceeds five normal wagyldays
will be deemed as leave taken pursuant to the flarpnescribed by 7.7.1.2.

Entitlement To Leave

7.7.3.1

7.7.3.2

7.7.3.3

7.7.3.4

7.7.3.5

7.7.3.6

7.7.3.7

7.7.3.8

An application for leave according to tBlause should, when possible, be made eight werdsto the
date of commencement of the course. If less thani@eks notice is given leave need not be granted.

Leave will only be granted where the eiypptds able to make adequate staffing arrangentemitag the
period of the leave and provided that no disrupi®rikely to be caused to the carrying on of the
employer's business. The onus will rest with the@leger to demonstrate inability to grant leave tfugse
reasons.

An employee will have completed a periéd® months service (not including periods of segvas a
casual employeewith an employer before becoming eligible for teave.

At any one time, no more than one empl@fegny one establishment of any employer coverethis
Award will be on leave according to this Clauseegslotherwise agreed.

This Clause will not bind an employer wéraploys less than fivaull-time employes bound by this
Award.

The employer will not be liable for anydéibnal cost other than the payment of wages ¢oetimployee
whilst on leave except for the payment of extraueenation where relieving arrangements are institut
to cover the absence of employees.

An application for leave according to tBisuse will be made in writing by thénion to the employer
and will include the following details:

1.

2.

5.

6.

the name of the employee seeking leave;

period of time for which leave is sought (irdihg daily commencing and finishing times);
title, description and agenda of the courseoarrses to be attended;

the place or places where the course willdid; h

the name of the person or persons condudimgaurse or courses;

a copy of the syllabus of the course or caitsde attended (if available).

Where an employee attending a course diogpio this Clause is recalled to the employeasebf work
by the employer because of reasons unforeseer &ittib of granting the leave, all the time sperthat
course prior to recall will be reinstated as if lbave was not taken.
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7.7.4

7.7.3.9 Where an employee fails to attend thessar courses for which leave has been granteldebgrployer
the Union will notify the employer as soon as possible & thon-attendance and the period of non-
attendance. The employer will not be required &kenpayment for any period of leave granted thabis
utilised in the attendance at a course unless rtiiloyee can substantiate that the failure to atteed
course was due to iliness.

7.7.3.10 Employees granted leave will, within teen days of completion of the course or coursew/fiich leave
was granted, provide to the employer a report minti the nature of the course and the employee's
observations.

Continuity of Service

Leave taken according to this Clause will be cedrds continuous leave for all purposes of the Aveerd for the
purposes of the Long Service Leave Act 1987.
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PART 8 - OCCUPATIONAL HEALTH AND SAFETY MATTERS, EQ UIPMENT, TOOLS AND AMENITIES
OPDATE 21:12:98 on and from

Clause 8.1 Clothing, Equipment and Tools
OPDATE 21:12:98 on and from
8.1.1 If an employer requires an employee to wegaranent distinctive to the employer's establishtnenany part of it,
the employer will provide, maintain and (if neceg$daunder the garment, which will remain the prdyp of the
employer.

8.1.2  An employee required to operate a duplicati@ghine will, on request, be provided with pratexiclothing which
the employer will keep laundered.
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PART 9 - AWARD COMPLIANCE AND UNION RELATED MATTERS

OPDATE 21:12:98 on and from

Clause 9.1 Time and Wages Records

OPDATE 21:12:98 on and from

9.1.1

9.1.2

Every employer will keep time records as meglby Section 102 dhe Act as follows:

9.1.1.1 Make and keep a true record of the namésaddresses of the persons employed by the emplkoyé
the age of every person under 21 years of age gegbl@nd produce the record whenever demanded by
an inspector.

9.1.1.2 Keep, or cause to be kept, for a perioshofears from the dates of the respective enthiesein, a time
book or time or wages record. In which, will beéezad (whenever practicable) the employee's tinfies o
beginning and of ending work on every day. Theilealso be entered within, at the end of each week
the wages paid. The time book, time or wages teedl be signed (wherever practicable) by the
employee concerned at the end of each week, and gijaed will be the prima facie evidence of the
correctness of the contents.

9.1.1.3 Keep, or cause to be kept, a record afia@nsick and long service leave granted to everpleyee.

9.1.1.4 Produce the time book, time or wages teawr record of annual, sick and long service lefore
inspection wherever production of it is demandedabyinspector, and allow the inspector to takeyco
of any entry in the time book, time or wages reaardecord of the leave.

Whenever a business, or part of it, is temsfl, conveyed or assigned to another employerfatmer employer

will transmit to the new employer all records camieg leave.

Clause 9.2 Posting of Award

OPDATE 21:12:98 on and from
A copy of this Award must be posted by an empl@agerequired byhe Act

Clause 9.3 Right of Entry

OPDATE 21:12:98 on and from

9.3.1

9.3.2

9.3.3

9.3.4

Subject to this Clause, accredited officerof theUnion will be permitted to enter aamployer’s premiseat which
one or more members of thimion are employed for the following purposes:

9.3.1.1 To inspect time books and wages recordiseasmployer is required to keep or cause to Ip¢ &ethose
premisesby Section 102 athe Act

9.3.1.2 To inspect the work carried out by the leyges who are members of tbaion and note the conditions
under which the work is carried out.

9.3.1.3 If specific complaints of non-compliancéhwAward or enterprise agreements have been niatgeyiew
employees (who are members of tha&on) about the complaint.

No right of entry will be exercised understlilause for any purpose or purposes other thapuiposes expressly
enumerated in 9.3.1.

No right of entry will be exercised undesthfilause unless:
9.3.3.1  Anaccredited officerof the Union gives at least 24 hours notice to the employersepoemisesare to
be entered of thatccredited officer'sntention to enter thpremisesand states to the employer for which

provision of 9.3.1 the right of entry is sought.

9.3.3.2 Theaccredited officerof the Union complies with all security and safety procedured eestrictions
normally in force on themployer's premises

Unless otherwise agreed, the exercise ofrighy of entry under this Clause on amployer's premisewill take
place during meal or tea breaks except wherenibigracticable.
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9.3.5

9.3.6

9.3.7

9.3.8

9.3.9

9.3.10

9.3.11

9.3.12

Unless otherwise agreed, no more thanaoneedited officerof the Union will be on thepremisesat any one time
during working hours (exclusive of meal and tezaks.

The employer may nominate a representative mlly accompany thaccredited officerof the Union throughout
the period of that entry onto tremployer's premisesinder this Clause (except during the period inctvithe
accredited officeiis interviewing employees according to 9.3.1.3).

Where amaccredited officerof the Union seeks to interview employees, either individualtyas a group, during
meal or tea breaks at tleenployer’'s premisesheaccredited officerwill make arrangements with the employer as
to the time and place of the interview or intervdeas are necessary to prevent disruption to théogens business.

Interviews will either be held in the meatthh room on themployer's premiseer at another suitable place as may
be nominated by the employer. If no suitable plgceominated by the employer interviews may talecglat an
employee's work station.

Any interviews by aaccredited officerof theUnion, during working hours (exclusive of meal and tesalss), will
be kept to the minimum time necessary for the preffecting of the purposes of that interview.

Noaccredited officerof the Union will exercise the powers conferred by this Clairs@ manner as to hinder or
obstruct an employee in the carrying out of theities of employment, or to interfere with the proparrying on of
the employer's business.

Definitions
In this Clause:
9.3.11.1 Accredited Officet means any representative of thénion who produces to the employer an

authorisation in writing, by the President of tbeion, and which authorisation bears a certificate in

writing signed by the Registrar of t@®mmission

9.3.11.2 Employer’'s Premisésor “Premise$ means those premises that are subject to theoyeys care and
control.

Any dispute as to the operations of thisi€awill be referred to theommission
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OPDATE 21:12:98 on and from

S1.1 CLASSIFICATION

S1.1.1 Levels

Schedule 1. Classification Criteria

S1.1.1.1 Level 1

“Level I means an employee who has not achievedapipropriate level of trainingand who is
primarily engaged in one or more of the following:

1.

4.

5.

Front office duties such as receptionisteghbnist, cashier, information services, or
reservations.

Performs basic clerical and routine officeiehi like collating, filing, photocopying and
delivering messages.

General clerical duties like typing, basitadentry and calculation functions.
Accounts.

Night auditing.

S1.1.1.2 Level 2

“Level 2 means an employee who has thgpropriate level of trainingand who is primarily
engaged in one or more of the following:

1. Front office duties such as receptionistégepteonist, cashier, information services, or
reservations.
2. Clerical and office duties.
3. General clerical duties like typing, basitadaentry and calculation functions.
4. Accounts.
5. Night auditing.
S1.1.1.3 Level 3

“Level 3 means an employee appointed as such who hagptrepriate level of trainingand who

carries out:

1. General secretarial or stenographic duties.

2. Clerical duties of an advanced nature.

3. Recognised experience in complex duties.

4. May be responsible for guidance of otherceffpersonnel, and may check and allocate their
work.

5. Is in the front office engaged in duties utlihg assisting in training and supervision of

front office employees of a lower grade(s).

S1.1.1.4 Level 4
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S1.1.2

“Level 4 means an employee appointed as such who haspgpeopriate level of training
including a supervisors course, and trains, coatds and supervises the work of front office
and/or clerical employees in motels or clubs, onfroffice employees in a hotel.

S1.1.15 Level 5

“Level 8 means an employee who has #qgpropriate level of trainingincluding a supervisors
course, and also trains, coordinates and supenvisagork of front office or clerical employees in
a hotel.

Definitions
S1.1.2.1 Appropriate level of training means:

1. completion of a training course deemed sldtacording to guidelines issued through
Tourism Training South Australia for that partiaulelassification, such course to be
accredited by the Australian Hospitality Review &an

2. that the employee's skills have been assdesed at least the equivalent of those attained
through the suitable course described in S1.1.2.Hdsessment to be undertaken by a
qualified skills assessor as defined by Tourisminiing South Australia; or

3. that all employees employed in the indusggefined in Clause 1.3 of the Award, as at 21
September 1994, will be deemed to have the apmteptevel of training if they have
performed one or more of the duties as set for ltbeel 2 classification, and have
accumulated 2 years service (regardless of the eunfthours worked per week) with one
or more employers.

S1.2 CLASSIFICATION PROVISIONS

S1.3

S1.2.1

S1.2.2

S1.2.3

Each employee will be appointed by the eymgglto a level in accordance with the classifmatriteria, and
will be notified in writing by the employer of thevel to which the employee has been appointedimwith
fourteen days of the appointment. The employertralso notify the employee in writing of any future
appointment to another level.

Upon application by an employee or theon, defined in 1.5 Definitions, th€ommissionwill have the
power to determine and appoint the level applicablan employee and the date the employment wileha
effect.

An employer will on seven days notice hgvieen given by th&nion make available to an accredited
representative of thenion for inspection at the principal place of businesshe employer, information in
writing setting out the level to which each empleyas been appointed.

TRANSLATION PROVISIONS

S1.3.1

S1.3.2

Employers must, in the period commencingMtch 1994, and by no later than 21 September ,1994
translate all employees from the existing clasaifan structure to the new classification structtwatained

in S1.1. This will be done by using the minimuranslation arrangements set out in S1.3.2. However
employers must have classified employees usinghéve criteria set out in Clause S1.2 by 21 September
1994.

Current Classification New Classification

Group 1 Level 1

1st year ofdult service 1st year ofdult service

2nd year ofdult service 2nd & subsequent years adult service
3rd year ofadult service 2nd & subsequent yearsadult service
4th year ofdult service 2nd & subsequent yearsadult service
Group 2 Level 2

1st year ofdult service 1st year ofdult service
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S1.4

S1.5

2nd year ofdult service 2nd & subsequent yearsadult service
3rd year ofadult service 2nd & subsequent yearsadult service
4th year ofdult service 2nd & subsequent yearsadult service
Group 3 Level 3

1t year ofadult service 1st year ofdult service

2nd year ofdult service 2nd & subsequent years adult service
3rd year ofadult service 2nd & subsequent years adult service
4th year ofdult service 2nd & subsequent years adult service

S1.3.3 Employees who are translated in accordaithethis Clause will retain their existing annisary date of any
subsequent increments.

RECLASSIFICATION

S1.4.1  Employers must in the period commencing/2tch 1994 and by no later than 21 September 1884sify
their employees using the new classification stmectcontained in S1.1. This may result in an eygso
being reclassified to a level higher than theirimimm translation classification.

S1.4.2  Upon reclassification of an employee teewell higher than their minimum translation classifion, the
employee will commence at the first year of serdtéhe new level.

S1.4.3 Those employees who are reclassified tevel lhigher than their minimum translation classifion will
obtain the new increment date of 21 September 1984 date being the date of reclassification.

NO LOSS OF INCOME

No employee will suffer any loss of income for ioty hours of work as a result of the introductioto this Award of
the classification structure contained in S1.1.
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Schedule 2. Wage Rates

OPDATE Remuneration Minimum Standard 17:04:208 on or after

Note:

S2.1

S2.2

S2.3

- The Wages in this Schedule operated orfrandthe full first pay period commencing on oreafl5th July, 2005.

ADULT EMPLOYEES

The minimum rates of pay for work during ordindryurs work for employees whose classificationssateout below
will be:

Award Rate
Per Week
$

Level 1
1st year ofdult service 524.00
2nd & subsequent years adult service 534.50
Level 2
1st year ofdult service 544.90
2nd & subsequent yearsadult service 555.30
Level 3
1st year ofdult service 578.20
2nd & subsequent yearsadult service 588.60
Level 4
1st year ofdult service 599.10
2nd & subsequent yearsadult service 609.50
Level 5
1st year ofdult service 619.90
2nd & subsequent yearsadult service 628.30

The above rates are calculated to the nearestrit8 per week, less than 5 cents to go to the laweunt and 5 cents
or more to go to the higher amount.
JUNIOR EMPLOYEES

Juniors will be paid on the basis of the followipgrcentages of the 1st year asfult service of Level 1, 2 or 3,
whichever is appropriate to the work the juniopéforming.

Years of Age % of Appropriate Level, 1st Year
At 16 years and under 50

At 17 years 60

At 18 years 70

At 19 years 80

At 20 years 90

CALCULATION OF RATES

The weekly rates in S2.1 and S2.2 are calculatete nearest 10 cents per week, less than 5 tegts to the lower
amount and 5 cents or more to go to the higher atmou
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S2.4 DEFINITIONS

S2.4.1  Clerk” will be deemed to mean any person covered byAtiard.

S2.4.2  ‘Adult Service”

S2.4.2.1 in the case of an employee who commewoek (a) prior to 17 June 1974, includes aolylt
service in a classification in the industry covered bysthivard; or

S2.4.2.2 in the case of an employee who commewoekl on or after 17 June 1974, includes adylt
service as aclerk within the industry of clerks, except in the evirdt an employee who has had a
continuous break of service for five years or mang theCommission, on the application of an
employer bound by this Award, has determinedathét service will be less.

S2.4.3  YYear of Service” means year of service in that level. Provideat thhere an employee is promoted from one

level to another, and the wage which was applicablthe year of service is a wage in the new lethad,
employee will be deemed to be in the year of seruicthe new group applicable to that wage and lvéll
deemed to have been in that year of service fopdr®d that the employee was entitled to that wage
exceeding 12 months.

S2.5 ABSORPTION OF SAFETY NET ADJUSTMENTS

S25.1

S2.5.2

The rates of pay in this award include ttétrated safety net adjustment payable under taee SWage Case July
2005 This arbitrated safety net adjustment may be pHgainst any equivalent amount in rates of pagived by
employees whose wages and conditions of employarentegulated by this award which are above theewatgs
prescribed in the award. Such above award payniedlsde wages payable pursuant to enterprise agnetsm
certified agreements, currently operating enteepfiisxibility agreements, Australian workplace agrents, award
variations to give effect to enterprise agreemant$ over award arrangements. Absorption which iigraoy to the
terms of an agreement is not required.

Increases made under previous State Wage Casepps@r under the current Declaration, exceptingse
resulting from enterprise agreements, or awardatiaris to give effect to enterprise agreementspateo be used
to offset arbitrated safety net adjustments.

The rates of pay in this award also corgafaty net wage adjustments as determined by preitate Wage Case
decisions. The absorption arrangements applyimglation to those adjustments continue to apply.

S2.6 WAGE RELATIVITIES

The wage relativities in this Award have beenldi&hed via the structural efficiency and minimuaters adjustment
processes in accordance with the September 1989 \®tage Case decision (Print 1.69/1989).

MINIMUM REMUNERATION STANDARD

Notwithstanding any other provision in this Awatide minimum remuneration of employees shall belesst than as
set out in the Declaration of Remuneration Minim8tandard Pursuant to s.69(3) of fer Work Act 1994 (file
no. 4464 of 2005).

All wage, salary, commission or bonus paymentsvgher described) made to or for the direct beneffian
employee by an employer may be taken into accaurthé purposes of satisfying the minimum standard.

The minimum standard applies from the first payigge commencing on or after 17 April 2006, except the
apprentice provisions which apply from the firsypeeriod commencing on or after 1 July 2006.
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Schedule 3. Allowances
OPDATE 17:08:2005 %1 pp on or after (clause S3.2)
OPDATE 15:07:2005°pp on or after (clauses S3.1 & S3.3)
S3.1 FIRST AID ALLOWANCE
The allowance prescribed in Clause 5.7 is $2.3%lpg.
S3.2 MEAL ALLOWANCE
The allowance prescribed in 6.3.5 is $11.60 paalme

S3.3 BROKEN WORK ALLOWANCE

The allowance for broken work times as set o@lause 6.1.4.4 of the Award is $3.60 per week.
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Schedule 4. Supported Wage Provisions

OPDATE Remuneration Minimum Standard 17:04:208 on or after

S4.1 DEFINITIONS

S4.2

S4.3

This Schedule defines the conditions that willlggp employees who because of the effects of abdigy are eligible
for a supported wage under the terms of this Awlarthe context of this Schedule, the followingidiions will apply:

S4.11

S4.1.2

S4.1.3

S4.1.4

Supported Wage Systémmeans the Commonwealth Government System to pmremployment for
people who cannot work at full Award wages becanfsa disability, as documented in "Supported Wage
System: Guidelines and Assessment Process".

Accredited Assessbmeans a person accredited by the managemenestaiblished by the Commonwealth
under theSupported Wage Systeto perform assessments of an individual's prodeatapacity within the
Supported Wage System

Disability Support Pensioh means the Commonwealth pension scheme to provideme security for
persons with a disability as provided under thei@d®ecurity Act 1991, as amended from time to time
any successor to that scheme.

Assessment Instrumehimeans the form provided for under tBepported Wage Systethat records the
assessment of the productive capacity of the pamsbe employed under ti8ipported Wage System

ELIGIBILITY CRITERIA

S4.2.1

S4.2.2

S4.2.3

Employees covered by this Schedule wiltHmse who are unable to perform the range of dutethe
competence level required within the class of wimkwhich the employee is engaged under this Award,
because of the effects of a disability on theirduaiive capacity, and who meet the impairment Gatéor
receipt of eéDisability Support Pension

This Schedule does not apply to any egiginployee who has a claim against the employezhnikisubject
to the provisions of workers compensation legiskator any provision of this Award relating to the
rehabilitation of employees who are injured in toarse of their current employment.

This Schedule does not apply to employersdpect of their facility, programme, undertakiservice or the
like which receives funding under tBgsability Services Act 1986 and fulfils the dual role of service provider
and sheltered employer to people with disabilitia® are in receipt of or are eligible foDésability Support
Pensionin accordance with the requirements of Ehieabilities Service Act 1986 and the Standards contained
therein, as amended from time to time.

SUPPORTED WAGE RATES

S4.3.1

Employees to whom this Schedule applidsbeibaid the applicable percentage of the minimata of pay
set by this Award for the class of work which thlegon is performing according the following schedul

Assessed Capacity % of Prescribed

(Clause $4.4) Award Rates
10% 10%
20% 20%
30% 30%
40% 40%
50% 50%
60% 60%
70% 70%
80% 80%

90% 90%
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S4.4

S4.5

S4.6

S4.7

S4.8

S4.9

S4.3.2  The minimum amount payable must be notthess $60 per week. ($62 per week as fréhpg on or after
17/04/2006 (see clause S2.7)

S4.3.3  Where a person's assessed capacity istEewill receive a high degree of assistance apgait.
ASSESSMENT OF CAPACITY

For the purpose of establishing the percentagdhefAward rate to be paid to an employee under Alard, the
productive capacity of the employee will be assgsseaccordance with thBupported Wage Systeand documented
in anassessment instrumeiy either:

S4.4.1  the employer andWnion party to the Award, in consultation with the enyde or, if desired by any of
these,

S4.4.2  the employer and ancredited assess@cceptable to the employee and the employee’'sadvand to the
employer.

LODGMENT OF ASSESSMENT INSTRUMENT

S4.5.1  Allassessment instrumentsder the conditions of this Schedule, includimg appropriate percentage of the
Award wage to be paid to the employee, will be kEdidoy the employer with the Registrar of the
Commission

S4.5.2  Allassessment instrumentsill be agreed and signed by the parties to tlsessnent, provided that where a
Union which is party to the Award, is not a party toesssnent, it will be referred by the Registrar te th
Union by certified mail and will take effect unless drjextion is notified to the Registrar within 10 \kiog
days.

REVIEW OF ASSESSMENT

The assessment of the applicable percentage sheutdibject to annual review, or earlier on thdésbaa reasonable
request for a review. The process of review wdllib accordance with the procedures for assessipgcity under the
Supported Wage System

OTHER TERMS AND CONDITIONS OF EMPLOYMENT

Where an assessment has been made, the applieabéntage will apply to the wage rate only. Empés/covered by

the provisions of this Schedule will be entitledthe same terms and conditions of employment astladlr employees

covered by this Award paid on a pro rata basis.

WORKPLACE ADJUSTMENT

An employer wishing to employ a person under thavigions of this Schedule will take reasonablesteo make

changes in the workplace to enhance the emplogep&city to do the job. Changes may involve regiesf job duties,

working time arrangements and work organisatioronsultation with other employees in the area.

TRIAL PERIOD

S4.9.1 In order for an adequate assessment ehtpéoyee's capacity to be made, an employer majograperson
under the provisions of this Schedule for a triatipd not exceeding 12 weeks, except that in soase<

additional work adjustment time (not exceeding £k&) may be needed.

S4.9.2  During the trial period the assessmentapfacity will be undertaken and the proposed wage f@r a
continuing employment relationship will be deteredn

S4.9.3 The minimum amount payable to the emplalging the trial period will be no less than $60 peek ($62
per week as from®pp on or after 17/04/2006 (see clause S2.7).

S4.9.4  Work trials should include induction oiitiag, as appropriate, to the job being trialled.
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S4.9.5 Where the employer and employee wish tabksh a continuing employment relationship follogithe
completion of the trial period, a further contratemployment must be entered into based on theome of
assessment under S4.4.
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Schedule 5. Training Wage Arrangements
OPDATE 17:04:2006Lpp on or after

CLAUSE S5.1 TITLE

This Schedule shall be known as Clerks (Clubs, Hated Motels) Award Training Wage ArrangementseSictie.

CLAUSE S5.2 ARRANGEMENT

Clause No. Title

S5.1 Title

S5.2 Arrangement

S5.3 Application

S5.4 Period of operation

S5.5 Definitions

S5.6 Training conditions

S5.7 Employment conditions
S5.8 Wages

S5.9 Disputes settling procedures
S5.10 Dispute settlement over traineeship schemes
S5.11 Part-time traineeships

Section A Allocation of Traineeships to Wage Levels
Section B Traineeship Schemes excluded from thiardw
CLAUSE S5.3 APPLICATION
S5.3.1  This Schedule shall apply to persons:
S5.3.1.1 who are undertaking eaineeship(as defined); and

S5.3.1.1 whose employment is, or otherwise wouldccbeered by the Award.

S5.3.2  This Schedule does not apply to the appesitip system or any training programme, whichieppb the same
occupation and achieves essentially the same nitaiiitcome as an existing apprenticeship in ancdwaarat 25

June 1997.

This Schedule only applies to AQF Wraineeshipswhen the AQF IliTraineeshipin the Training Packageis
listed in Section A. Further, this Schedule alsesinot apply to any certificate 1V training quiakition that is an
extension of the competencies acquired under #icate Il qualification, which is excluded fronhis Schedule

due to the operation of this subclause.

S5.3.3 At the conclusion of thgaineeship this Schedule ceases to apply to the employnfehedrainee and the Award

shall apply to the forméFrainee.

S5.3.4  Nothing in this Schedule shall be takerefdace the prescription of training requirementth&Award.

CLAUSE S5.4 OPERATION

This Schedule as varied by the Declaration of Resration Minimum Standard operates from the firgt period commencing

on or after 17 April 2006.
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S5.5.1

S5.5.2

S5.5.3

S5.5.4

S5.5.5

S5.5.6

S5.5.7

S5.5.8

S5.5.9

S5.5.10

S§5.5.11

S§5.5.12

S§5.5.13

S5.6.1

S5.6.2

S5.6.3

CLAUSE S5.5 DEFINITIONS
Act means the Training arigills Devel opment Act 2003 or any successor legislation.

Adult Trainee means for the purpose of this Schedul€rainee who would qualify for the highest wage rate in
Wage Level A, B or C if covered by that wage level.

Approved Training means that training which is specified in fheining Plan, which is part of thelraining
Agreement which is registered with th@&SC. It includes training undertaken both on and b#-job in a
Traineeshipand involves formal instruction, both theoretieald practical, and supervised practice. The trginin
reflects the requirements of a NatioMahining Packageor a Traineeship Schemend leads to a qualification
under the Australian Qualification Framework.

T&SC means the Training and Skills Development Commissiwder theAct.
Award means the Clerks (Clubs, Hotels and Motels) Award.
Commissionmeans the Industrial Relations Commission of Séutstralia.

Trainee is an individual who is a signatory toTaaining Agreementregistered with th@&SC and is involved in
paid work and structured training, which may beowroff the job. Trainee does not include an individual who
already has the competencies to whichTtteneeshipis directed.

Traineeshipmeans a system of training which has been apprbyeatle T&SC, which meets the requirements of a
National Training Package developed by a National Industry Training Advisdpard and endorsed by the
National Training Framework Committee, which leadsan Australian Qualifications Framework qualifioa
specified by that Nationalraining Package and includes full-timeTraineeshipsand part-timeTraineeships
including school-basetiraineeships

Training Agreementmeans an agreement fofTeaineeshipmade between the employer andrainee, which is
registered with th&&SC.

Training Packagemeans the competency standards, assessment gesdatid Australian Qualifications Framework
gualification endorsed for an industry or entempiiyy the National Training Framework Committee atated on
the National Training Information Service with tapproval of Commonwealth and State Ministers resida for
vocational education and training.

Training Plan means a programme of training which forms pag ®faining Agreementregistered with th&&SC.

TraineeshipSchememeans an approvertaineeshipapplicable to a group or class of employees @mtindustry
or sector of an industry or an enterprise, which leen approved by tA&SC.

Year 10- for the purposes of this Schedule, any persoririgaschool before completing Year 10 shall be degbio
have completed Year 10.

CLAUSE S5.6 TRAINING CONDITIONS

The Trainee shall attend a\pproved Trainingcourse ofTraining Program prescribed in th@raining Agreement
or as notified to the trainee by th&SC in accredited and relevantaining Schemes

Employment as drainee under this Schedule shall not commence until ¢hevantTraining Agreement made in
accordance with @raining Scheme has been signed by the employer andTitanee and lodged for registration
with the T&SC, provided that if th@raining Agreementis not in a standard format, employment dsainee shall
not commence until théraining Agreementhas been registered with th&SC. The employer shall ensure that the
Trainee is permitted to attend the training course or paag provided for in th@raining Agreementand shall
ensure that th@rainee receives the appropriate on-the-job training.

The employer shall provide a level of supervisionaiccordance with th&raineeship Agreementduring the
Traineeshipperiod.
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S5.6.4

S5.7.1

S5.7.2

S5.7.3

S5.7.4

S5.7.5

S5.7.6

S5.7.6.1

S5.7.6.2

S5.7.6.3

S5.7.6.4

S5.7.7

S5.7.8

S5.8.1

S5.8.2

The provisions of thé\ct dealing with the monitoring by officers of ti&SC and the use of training records or
work books as part of this monitoring process safily toTraineeshipsunder this Schedule.

CLAUSE S5.7 EMPLOYMENT CONDITIONS

A full-time Trainee shall be engaged for a maximum of one year's iduag¢xcept in respect of AQF 1ll and AQF
IV Traineeshipswhich may extend up to two years full-time, praddthat aTrainee shall be subject to a
satisfactory probation period of up to one monthclwhmay be reduced at the discretion of the employBy
agreement in writing, and with the consent of TI8&SC, the Employer and th€rainee may vary the duration of the
Traineeshipand the extent oApproved Trainingprovided that any agreement to vary is in accardanith the
relevantTraineeship Scheme A part-timeTrainee shall be engaged in accordance with the provisadndause
S5.11, Part-time traineeships, of this Schedule.

Where theTrainee completes the qualification in thEraining Agreementearlier than the time specified in the
Training Agreement then theTraineeshipmay be concluded by mutual agreement.

Termination of employment Bfaineesis dealt with in thélraining Agreement or theAct. An employer initiating
such action shall give written notice to theainee at the time the action is commenced and to T&SC in
accordance with thact.

TheTrainee shall be permitted to be absent from work withasts| of continuity of employment and/or wages to
attend theApproved Training

Where the employment offeainee by the employer is continued after the completibthe Traineeshipperiod,
such Traineeship period shall be counted as service for the pumpasiethe Award or any other legislative
entitlements.

Trainees working overtime

Reasonable overtime may be worked by thmee provided that it does not affect the successfolgetion
of theApprovedTraining.

Ndrrainee shall work overtime or shiftwork on their own urgdezonsistent with the provisions of the Award.

NoTrainee shall work shiftwork unless the shiftwork makesisactory provision forApprovedTraining.
Such training may be applied over a cycle in exedéss week, but must average over the relevanbdeno
less than the amount of training required for nbiftwork Trainees

Thérainee wage shall be the basis for the calculation ofrtiwe and/or shift penalty rates prescribed by the
Award, unless the Award makes specific provisionddrainee to be paid at a higher rate, or the employer
and Trainee agree in writing that drainee will be paid at a higher rate, in which case thghbr rate shall

apply.

All other terms and conditions of the Award that applicable to th&raineeor would be applicable to therainee
but for this Schedule shall apply unless speciffozried by this Schedule.

A Trainee who fails to either complete th€raineeship or who cannot for any reason be placed in fufkti
employment with the employer on successful comphetf theTraineeship shall not be entitled to any severance
payments payable pursuant to termination, chandeedundancy provisions of the Award.

Note: It is not intended that existing employeealidie displaced from employment Byainees

CLAUSE S5.8 WAGES

The weekly wage payable to full-tifi@ineesshall be provided in S5.8.4, S5.8.5 and S5.8.thisfSchedule and
in accordance with clause S5.7, Employment Conuitio

These wage rates will only applyTi@ineeswhile they are undertaking &pproved Traineeshipwhich includes
ApprovedTraining as defined in this Schedule.
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S5.8.3  The wage rates prescribed by this clauseoti@pply to complete trade level training, whishcbvered by the
Apprenticeship system.

S5.8.4 Wage Level A

Where theAccredited Trainingcourse and work performed are for the purposeenétating skills, which have been
defined for work at Wage Level A.

Highest year of schooling completed

Year 10 Year 11 Year 12

$ $ $
School Leaver 162.00(50%)* 201.00(33%)

189.00(33%) 227.00(25%) 274.00
Plus 1 year out of school 227.00 274.00 319.00
Plus 2 years 274.00 319.00 371.00
Plus 3 years 319.00 371.00 424.00
Plus 4 years 371.00 424.00
Plus 5 years or more 424.00

Minimum Remuneration as from 1% pp on or after 17/04/2006 (see clause 2.7)

Highest year of schooling completed

Year 10 Year 11 Year 12

$ $ $
School Leaver 173.00(50%)* 216.00(33%)

202.00(33%) 243.00(25%) 293.00
Plus 1 year out of school 243.00 293.00 340.00
Plus 2 years 293.00 340.00 396.00
Plus 3 years 340.00 396.00 453.00
Plus 4 years 396.00 453.00
Plus 5 years or more 453.00

S5.8.5 Wage Level B

Where theAccredited Trainingcourse and work performed are for the purposeenétating skills, which have been
defined for work at Wage Level B.

Highest year of schooling completed

Year 10 Year 11 Year 12

$ $ $
School Leaver 162.00(50%)* 201.00(33%)

189.00(33%) 227.00(25%) 264.00
Plus 1 year out of school 227.00 264.00 304.00
Plus 2 years 264.00 304.00 357.00
Plus 3 years 304.00 357.00 406.00
Plus 4 years 357.00 406.00
Plus 5 years or more 406.00

Minimum Remuneration as from 1% pp on or after 17/04/2006 (see clause 2.7)

Highest year of schooling completed

Year 10 Year 11 Year 12

$ $ $
School Leaver 173.00(50%)* 216.00(33%)

202.00(33%) 243.00(25%) 283.00
Plus 1 year out of school 243.00 283.00 325.00
Plus 2 years 283.00 325.00 382.00
Plus 3 years 325.00 382.00 435.00
Plus 4 years 382.00 435.00
Plus 5 years or more 435.00

S5.8.6 Wage Level C
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S5.8.7

S5.8.8

S5.8.8.1

§5.8.8.2

SCHEDULE 5 5

Where theAccredited Trainingcourse and work performed are for the purposeenétating skills, which have been
defined for work at Wage Level C.

Highest year of schooling completed

Year 10 Year 11 Year 12

$ $ $
School Leaver 162.00(50%)* 201.00(33%)

189.00(33%) 227.00(25%) 257.00
Plus 1 year out of school 227.00 257.00 289.00
Plus 2 years 257.00 289.00 323.00
Plus 3 years 289.00 323.00 361.00
Plus 4 years 323.00 361.00
Plus 5 years or more 361.00
Minimum Remuneration as from 1% pp on or after 17/04/2006 (see clause 2.7)

Highest year of schooling completed

Year 10 Year 11 Year 12

$ $ $
School Leaver 173.00(50%)* 216.00(33%)

202.00(33%) 243.00(25%) 278.00
Plus 1 year out of school 243.00 278.00 312.00
Plus 2 years 278.00 312.00 349.00
Plus 3 years 312.00 349.00 390.00
Plus 4 years 349.00 390.00
Plus 5 years or more 390.00

School Based Traineeships

Year of Schooling
Year 11 Year 12
$ $

207.00

School basediraineeshipsin Wage Levels A, B and C 227.00

Minimum Remuneration as from 1% pp on or after 17/04/2006 (see clause 2.7)

Year of Schooling
Year 11 Year 12
$ $
School basedraineeshipsin Wage Levels A, B and C 221.00 243.00
*Figures in brackets indicate the average proporti time spent iPApprovedTraining to which the associated
wage rate is applicable. Where not specificaltlidated, the average proportion of time spentrincstired training,
which has been taken into account in setting ttes i 20 per cent.

Wage rates for Certificate IV Traineeships

Traineesundertaking an AQF IMraineeshipshall receive the relevant weekly wage rate folFAQ Trainees
at Wage Levels A, B or C as applicable with theitiold of 3.8 per cent of that wage rate.

AnAdult Trainee who is undertaking draineeshipfor an AQF IV qualification shall receive the folling
weekly wage as applicable based on the allocatiéyQ#- Il qualifications:

Wage Level First year of Traineeship Second year of Traineeship
$ $

Wage Level A 440 457

Wage Level B 421 437

Wage Level C 375 389

Minimum Remuneration as from 1% pp on or after 17/04/2006 (see clause 2.7)
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Wage Level First year of Traineeship Second year of Traineeship
$ $

Wage Level A 470 488

Wage Level B 452 469

Wage Level C 405 420

S5.8.9  Where a person was employed by the employder the Award immediately prior to becoming/sdult Trainee
with the employer, such person shall not suffeeduction in the rate of pay by virtue of becominfrainee

S5.8.10 Where draineeshipis converted from an AQF Il to an AQF Mraineeship or from an AQF Il to an AQF IV
Traineeship theTrainee shall move to the next higher rate provided is ®chedule, if a higher rate is provided for
that new AQF level.

S5.8.11 Section A sets out the Wage Level dfaneeship

S5.8.12  For the purposes of this provisiont of schoolshall refer only to periods out of school beyofehr 10 and shall
be deemed to:

S5.8.12.1 Include any period of schooling beydedr 1Q which was not part of nor contributed to a corgdeyear of
schooling;

S5.8.12.2 Include any period during whichrainee repeats in whole or part of a year of schoolingopel Year 1Q

S5.8.12.3 Not include any period during a calerygar in which a year of schooling is completed] an

S5.8.12.4 Have effect on an anniversary date b¥ngary 1 in each year.

S5.8.13 Despite any other clause in this Scheduéneesmay not be employed under this Schedule undefthi@eeship
Schemesand in the areas of employment listed in Section B

S5.8.14 Arbitrated safety net adjustment

S5.8.14.1 The rates of pay in this Schedule haea lejusted for the arbitrated safety net adjustipayable under the
State Wage Case July 2005 or where relevant thetySdet Review — Wages June 2005 decision of tHeCAl
[PR0O02005]. This arbitrated safety net adjustmeay e offset against any equivalent amount in ratgemy
received by employees whose wages and conditioesnpfoyment are regulated by this Schedule whieh ar
above the wage rates prescribed in the award. 8octe award payments include wages payable purtwant
enterprise agreements, certified agreements, diyrreperating enterprise flexibility agreements, stalian
workplace agreements, award variations to givecetfe enterprise agreements and over-award arragmgem
Absorption which is contrary to the terms of aneggnent is not required.

Increases made under previous State Wage Casépfemor under the current Declaration, exceptimgsée
resulting from enterprise agreements, or awardatiaris to give effect to enterprise agreementsnatdo be
used to offset arbitrated safety net adjustments.
S5.8.14.2 The rates of pay in this award also dorsafety net wage adjustments as determined byque State Wage
Case decisions. The absorption arrangements agptyirelation to those adjustments continue toappl
CLAUSE S5.9 DISPUTE SETTLING PROCEDURES
For matters not dealt with in accordance withAlet the procedures to avoid industrial disputationtaimed in the Award will
apply toTrainees
CLAUSE S5.10 DISPUTE SETTLEMENT OVER TRAINEESHIP SCHEMES
S5.10.1 A party may initiate this procedure when that pastghes to argue that this Schedule should notigeofor
employment under a particul@raineeshipSchemedespite the allocation of the scheme to a Wagellsy Section

A.

S5.10.2 The party shall:
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S5.10.2.1

S5.10.2.2

$5.10.2.3

$5.10.2.4

Notify the relevant parties of an intention to dispthe particulatraineeshipSchemeidentifying the scheme.
Request the parties with an interest in the schlemeeet with them at a mutually agreed location.

If agreement cannot be reached the matter mayfeeed to theaCommissionfor conciliation.

If agreement is not reached during conciliatiomtla@ application may be made to include Tmaineeship

scheme in Section B.

CLAUSE S5.11 PART-TIME TRAINEESHIPS

S5.11.1 This clause shall apply fbraineeswho undertake &raineeshipon a part-time basis by working less than fullgim

S5.11.1.1

S5.11.1.2

hours and by undertaking tigproved Trainingat the same or lesser training time than a foikflrainee

A part-tim@rainee (other than a school-bas&dainee) will be engaged to work for no less than a mirmmu
average of 15 hours per week.

A part-time school-bas&dhinee may be engaged to work less hours than the minimmouns prescribed by
this Schedule and the Award provided thatTh&neeremains enrolled in compulsory education.

S5.11.2 Wages

S5.11.2.1

The tables set out below are the hourly rates gpfvdzere the training is either fully off-the-job where 20%
of time is spent iMpproved Training These rates are derived from a 38 hour week.

Table 1: Traineewho have left school ($ per hour)

Wage Level A
Highest year of schooling completed

Year 10 Year 11 Year 12
School Leaver 6.81 7.47 9.01
1 year after leaving school 7.47 9.01 10.49
2 years + 9.01 10.49 12.20
3 years + 10.49 12.20 13.95
4 years + 12.20 13.95
5years + 13.95
Wage Level A

Minimum Remuneration as from 1% pp on or after 17/04/2006 (see clause S2.7)

Highest year of schooling completed

Year 10 Year 11 Year 12
School Leaver 7.27 7.99 9.64
1 year after leaving school 7.99 9.64 11.18
2 years + 9.64 11.18 13.03
3 years + 11.18 13.03 14.90
4 years + 13.03 14.90
5years + 14.90
Wage Level B

Year 10 Year 11 Year 12
School Leaver 6.81 7.47 8.68
1 year after leaving school 7.47 8.68 10.00
2 years + 8.68 10.00 11.74
3 years + 10.00 11.74 13.36
4 years + 11.74 13.36

5 years + 13.36



CLERKS(CLUBS,HOTELSAND MOTELS)AWARD

Wage Level B

SCHEDULE 5 8

Minimum Remuneration as from 1% pp on or after 17/04/2006 (see clause S2.7)

School Leaver

1 year after leaving school
2 years +

3 years +

4 years +

5 years +

Wage Level C

School Leaver

1 year after leaving school
2 years +

3 years +

4 years +

5 years +

Wage Level C

Year 10
7.27
7.99
9.31
10.69
12.57
14.31

Year 10
6.81
7.47
8.45
9.51
10.63
11.88

Year 11 Year 12
7.99 9.31
9.31 10.69
10.69 12.57
12.57 14.31
14.31
Year 11 Year 12
7.47 8.45
8.45 9.51
9.51 10.63
10.63 11.88
11.88

Minimum Remuneration as from 1% pp on or after 17/04/2006 (see clause S2.7)

School Leaver

1 year after leaving school
2 years +

3 years +

4 years +

5 years +

Table 2: School based Traineeships ($ per hour)

Year 10
7.27
7.99
9.14
10.26
11.48
12.83

Wage Levels A, B and C
20% loading [S5.11.6.2]

Year 11

Year 11 Year 12
7.99 9.14
9.14 10.26
10.26 11.48
11.48 12.83
12.83

Year of schooling
Year 12
7.47
8.96

Minimum Remuneration as from 1% pp on or after 17/04/2006 (see clause 2.7)

Wage Levels A, B and C
20% loading [S5.11.6.2]

Year 11

Year of schooling
Year 12
7.99
9.59

Table 3 Wage rates for part-time Certificate IV Traineeshi$ per hour

Traineesundertaking a part-time AQF IWaineeshipshall receive the relevant hourly rate for AQFtiHlinees
at Wage Levels A, B or C as applicable under Talbe 2 with the addition of 3.8 per cent of thageaate.

An adult trainee (as defined) who is undertaking a part-titn@ineeshipfor an AQF IV qualification shall
receive the following hourly rate as applicabledzben the allocation of AQF III qualifications:

Wage Level

Wage level A
Wage level B
Wage level C

First year of Traineeship

$14.47
$13.85

$12.34

Second year of Traineeship

$15.03
$14.38
$12.80

Minimum Remuneration as from 1% pp on or after 17/04/2006 (see clause 2.7)
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S5.11.3

S5.11.3.1

S5.11.3.2

S5.11.3.3

S5.11.3.4

S5.11.3.5

Wage Level First year of Traineeship ~ Second year of Traineeship
$ $

Wage level A 15.46 16.05

Wage level B 14.87 15.43

Wage level C 13.32 13.82

The hours for which payment shall be made are ohéted as follows:

Where theApproved Trainingfor aTraineeship(including a school baséltaineeship is provided off-the-job
by a registered training organisation, for exangileschool or at TAFE, these rates shall aplly to the total
hours worked by the part-tinlrainee on-the-job.

Where theApproved Trainingis undertaken solely on-the-job and the averagpgstion of time to be spentin
Approved Trainingis 20% (i.e. the same as for the equivalent foiktTraineeship, then the total hours on-
the-job shall be multiplied by the applicable hgudte, and then 20 per cent shall be deducted.

Where theApproved Training the training is partly on-the-job and partly dfttjob and the average
proportion of time to be spent iApproved Trainingis 20% (ie the same as for the equivalent fulletim
Traineeship, then the total of all hours spent in work aralrting shall be multiplied by the applicable hourly
rate, and then 20 per cent shall be deducted.

Note: As noted in clause S5.8, 20 per cent is trexage proportion of time spent Approved Training
which has been taken into account in setting thgewates for most full-tim&raineeships

Where a person was employed part-timanbgmployer under this Award immediately prior ecbming a
part-time adultrainee with that employer, such person shall not suffeeduction in the hourly rate of pay by
virtue of becoming &ainee

Where the normal full-time weekly hours are not38 appropriate hourly rate may be obtained byipivihg
the rate in the table by 38 and then dividing ®y/ribormal full-time hours.

S5.11.4 General formula

S5.11.4.1

For Traineeshipsnot covered by S5.11.2.1, the following formuladalculation of wage rates shall apply:

The wage rate shall be pro-rata the full-time rdiased on variation in the amount of training and=
amount of work over the period of tflgaineeship which may also be varied on the basis of theo¥alhg
formula:

Full-time wage rate X Trainee hours- average weekly training time
30.4*

*Note:  30.4 in the above formula represents 38nary full-time hours less the average trainingetifor
full-time Trainees(ie 20%). A pro-rata adjustment will need to be madthe case where the Award specifies
different ordinary full-time hours: for example weethe ordinary weekly hours are 40, 30.4 will bplaced

by 32.

(@) Full-time wage ratemeans the appropriate rate as set out in S5.8.8,5 S5.8.6 and S5.8.7 of this
Schedule.

(b)  Trainee hoursshall be the hours worked per week including iime tspent irApproved Training

(c)  Average weekly training timés based upon the length of theaineeshipspecified in thélraineeship
Agreementor Training Agreementas follows:
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7.6 X12
Length of theTraineeshipin months

Note 1: 7.6 in the above formula represents diwerage weekly training timdor a full-time
Trainee whose ordinary hours are 38 per week. A pro-rdjastment will need to be made in the
case where the Award specifies different ordinamethours for example, where the ordinary
weekly hours are 40, 7.6 will be replaced by 8.

Note 2: The parties note that tfieaining Agreementwill require aTrainee to be employed for
sufficient hours to complete all requirements af Thaineeship including the on the job work
experience and demonstration of competencies. @heep also note that this would result in the
equivalent of a full day's on the job work per week

S5.11.5 Example of the calculation for the wage rate for gart-time traineeship

A school student commencesTaaineeshipin year 11. The ordinary hours of work in the Adiaare 38. The
Training Agreementspecifies two years (24 months) as the lengtheTtaineeship

Average weekly training timés therefore 7.6 x 12/24 = 3.8 hours.

Trainee hourstotals 15 hours; these are made up of 11 hourk wbich is worked over two days of the week plus
1-1/2 hours on the job training plus 2-1/2 hourfsloé jobApproved Trainingat school and at TAFE.

So the wage rate in year 11 is:

$221 x 15 - 3.8= $81.42 (plus any applicable penalty rates uttoke Award)
30.4

The wage rate varies when the student completasljleand passes the anniversary date of 1 Jarhafpltowing
year to begin year 12 and/otti&inee hourschanges.

S5.11.6 Employment conditions for all part-time trainees

S5.11.6.1 A part-timérainee shall receive, on a pro-rata basis, all employneamtditions applicable to a full-time
Trainee. All the provisions of the Award shall apply tarptimeTraineesexcept as specified in this Schedule.

S5.11.6.2 However, aTrainee undertaking a school basd@daineeshipmay, with the agreement of tieainee, be paid
an additional loading 20 per cent on all ordinaoyts in lieu of annual leave, sick leave, persdeave and
public holidays. Notwithstanding this, whereTaainee is called upon to work on a public holiday the
provisions of the Award shall apply.

S5.11.6.3 A part-tim8rainee may, by agreement, transfer from a part-time fallstime Traineeshipposition should
one become available.

S5.11.6.4 The minimum engagement periods specified in therdvghall also be applicable to part-tifiainees

SECTION A
Allocation of Traineeships to Wage Levels
Part A, New Training Package Titles

Wage Levels that apply to Certificates under TragriPackages
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Training Package

Certificate Level

Administration

Assessment and Workplace Training

Financial Services

Information Technology

Local Government (Governance &
Administration)

Local Government (Government)

Museum and Library/Information Services

National Public Services

Public Services

Telecommunications

Wage Level B

Training Package

Certificate Level

Asset Maintenance

Asset Security

Public Safety

Wage Level C

Training Package

Certificate Level

Nil

Part B, Old Traineeships Titles and Wage Levels

Wage Level A

Bank Officer

Banking ATS

Basic Horticulture

Certificate Il in Office Administration

Communications - Cabling/Equipment Installation

Communications - Customer Support Streams: Telestiack Communications Operator

Education Industry Traineeships - all streams
Marketing & Management (Cultural Industries)
Municipal Administration/Local Government Officelriary Assistant (Local Government)

Office Support Stream

11
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Wage Level B

Computer Assembly

Wage Level C

Nil

SECTION B

Traineeship schemes excluded from this Award

Nil

SCHEDULE 5
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