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Describe and demonstrate your hotel’s accommodation, addressing the following points;
· 4 ½ star and above accommodation is located within licensed area 

· Overall guest experience provided by the hotel 

· Facilities available – both corporate and leisure 

· Overall service provided throughout the property including 24 hour service at check in, room service, tourist information, valet parking, housekeeping and special requests 

· Concierge services, dedicated business centre, conference rooms (min 30 persons), gymnasium, pool/spa 

· Dedication to perfection apparent 

· Food and beverage selection, variety and quality 

· In-house marketing 

· Facilities in line with new technology (e.g. internet connections) 

· Security and safety 

· Accommodation meets all statutory requirements
SUBMISSION DEADLINE

Friday 27 May 2011 4pm

Please ensure you complete and include the nomination form along with your supporting submission and photos for this award. 
Refer to checklist on Page 4 of ‘Call for Entries’ booklet. 

For any enquiries regarding submissions contact Lucy Randall AHA|SA on 8100 2441

