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General Division / Accommodation Division
Describe and demonstrate your hotel’s restaurant, addressing the following points; 

GENERAL 
• Measure of popularity 

• Growth factor and marketing (documented in submission) 

• Profitability (documented in submission) 

• Décor, design, characteristic, lighting, music 

• Quality of table setting (glassware, crockery, cutlery) 

• Overall hygiene and cleanliness of premises 

FOOD & WINE 
• Wine list to be effective, with a range of wines served by the glass, local wines, wine  recommendations 

• Originality, selection and variety of menu 

• Presentation, innovation, composition of dishes 

• Accuracy and presentation of menu 

• Seasonal variation and evidence of local produce used 

SERVICE 
• Professional staff presentation and range of skills 

• Product knowledge of local area, menu and wines evident 

• Knowledge and practise of Responsible Service of Alcohol (RSA) 

• Efficiency of order taking, meal delivery, table clearing 

• Staff neatly, cleanly attired and well groomed
SUBMISSION DEADLINE

Friday 27 May 2011 4pm

Please ensure you complete and include the nomination form along with your supporting submission and photos for this award. 
Refer to checklist on Page 4 of ‘Call for Entries’ booklet. 

For any enquiries regarding submissions contact Lucy Randall AHA|SA on 8100 2441

