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Metropolitan / Country
Describe and demonstrate your hotel’s bar presentation and service, addressing the following points; 

• Measure of popularity 

• Outstanding customer service 

• Bar presentation to be of the highest standard 

• Staff neatly and cleanly attired 

• Efficiency of bar operator(s) 

• Popularly patronised 

• Comfort and overall feel for customers 

• Atmosphere, lighting, music, ambience 

• Range of promotional products 

• Availability and choice of food 

• Knowledge and practise of Responsible Service of Alcohol (RSA) 

• Overall hygiene and cleanliness of premises
SUBMISSION DEADLINE

Friday 27 May 2011 4pm

Please ensure you complete and include the nomination form along with your supporting submission and photos for this award. 
Refer to checklist on Page 4 of ‘Call for Entries’ booklet. 

For any enquiries regarding submissions contact Lucy Randall AHA|SA on 8100 2441

