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Metropolitan / Country
Describe and demonstrate your hotel’s retail outlet, addressing the following points; 
• Design, layout and stock presentation (lighting, provision for wine tasting, accessibility, pricing) 

• Outstanding customer service and staff product knowledge 

• Good representation of locally produced wines 

• Variety of interstate and international products 

• Product range which suits local market needs 

• Promotion of outlet (marketing, advertising and signage) 

• Staff product knowledge and presentation (grooming, uniform etc) 

• Professionalism and outstanding customer service
SUBMISSION DEADLINE

Friday 27 May 2011 4pm

Please ensure you complete and include the nomination form along with your supporting submission and photos for this award. 
Refer to checklist on Page 4 of ‘Call for Entries’ booklet. 

For any enquiries regarding submissions contact Lucy Randall AHA|SA on 8100 2441

