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2011 AHA|SA Awards for Excellence

BEST FUNCTION OPERATION/FACILITY
General Division / Accommodation Division
Describe and demonstrate your hotel’s function operation/ facility, addressing the following points; 

FUNCTIONS PREMISES 
• Hotel’s function facilities (rooms areas) inc storage, dressing, staging, technical support, dance floor, proximity to rest rooms, table settings etc 

• Detail theme, uniqueness 

PACKAGES/MENUS 
• Priced package, menu 

• Originality, selection, variety, accuracy and presentation of food 

STAFF 
• Relevant training for functions/events (eg. Customer service, food handling, RSA, event management) 

• Function staff team composition 

• Presentation, efficient, courteous and friendly 

ADMINISTRATION/MARKETING 
• Marketing strategies used to promote function facilities 

• Administrative procedures to manage bookings and function management 

MEASURED SUCCESS 
• Measure of popularity 

• Testimonials 

• Evidence of successful event 

PLEASE NOTE: 
• Function areas are determined as especially designated areas, or ‘closed’ private function rooms 

• Partial closure/reservation of a public area does not constitute a function facility eligible for this award 

• Function areas may include indoor/outdoor settings and features
SUBMISSION DEADLINE

Friday 27 May 2011 4pm

Please ensure you complete and include the nomination form along with your supporting submission and photos for this award. 
Refer to checklist on Page 4 of ‘Call for Entries’ booklet. 

For any enquiries regarding submissions contact Lucy Randall AHA|SA on 8100 2441

